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INTRODUCTION

When we speak about this or that era, we usually mention the most important historical events, the rulers, the culture and the condition of economic, social and political development. It is not fair to pay so little attention to common people, their interests and their way of life. A great number of writers of different epochs, philosophies and nations tried to describe the life of ordinary people, but the most prominent author, a staunch defender of the working people is certainly Charles Dickens. 

Chesterton, the author of one of the deepest books about Dickens wrote: "Dickens was so popular, that we, modern writers, can not even imagine, how great his glory was. Now there is no such glory". Charles Dickens was born at Landport, near Portsmouth, Hampshire, on 7 February 1812. The Dickens family, although not poor by the standards of the time, lived through a series of financial crises and accompanying social insecurity. In 1822, facing financial ruin, the family moved to London and, on 5 February 1824, Charles began to work in a blacking warehouse where he was employed to label bottles for six shillings a week. A short time previously Charles’s father had been arrested for debt and the family, except for Charles, had joined him in Marshalsea Debtors’ Prison. Charles was sent to school at the age of twelve, where he did well, and at the age of fifteen he began to work in the office of a legal firm in Gray’s Inn. Here he taught himself shorthand, and eighteen months later started as a freelance reporter in the court of Doctors’ Commons. In 1829 Dickens fell deeply in love with Maria Beadnell. Meanwhile, Dickens’s career was prospering, with his rapid and accurate reporting of debates in the house of Commons for the Morning Chronicle, and good reviews for his literary work, which led to his being commissioned by the publishers, Chapman & Hall, to provide text in monthly installments to accompany sporting plates by the artist Seymour. It was in this way that the hugely successful Pickwick Papers was published in 1836-1837. In 1858, Dickens separated from his wife, by whom he had had ten children, and developed his friendship with a young actress called Ellen Ternan. Dickens’s health, adversely affected by the strain of his very popular readings, which he instituted in 1858, and a demanding tour of America in 1867-1868, began to fail in the late 1860s. He suffered a stroke at his home at Gad’s Hill, near Rochester, Kent, on June 1870, and died the next day.

 
The combination of his family trauma and his own menial job in his childhood profoundly affected Charles’s life and view of the world and was to haunt him for the rest of his days. In the early years of the nineteenth century, the great majority of public institutions in England – schools, courts, prisons, hospitals, and poorhouses – were in a deplorable condition. The spirit of reform aroused by these abuses found its most able and effective champion in Charles Dickens. He always felt sorry and at the same time respect for poor people, whom he depicted in such great works as “Oliver Twist”, “The Old Curiosity Shop”, “Hard Times” and “Great Expectations”. The book under consideration, “The Posthumous Papers of the Pickwick Club”, shows us the life of the representatives of the lower class – the servants.
When we read literary works, written by Dickens, we can see characterization of great psychological depth, but his first success was as a comic writer. From the beginning of his career, Dickens used humour to attack moral and social injustices. In “The Pickwick Papers” the writer applied his keen powers of observation to humorous portrayal of everyday life in England. It has been said that he had the power to create scores of characters who talk themselves alive. Readers take pleasure in savouring these “types” – what they look like, their comic gestures, their favourite phrases. 

The essay deals with different kinds of servants in England in the Victorian Age, and how they are described by Charles Dickens. 

DUTIES OF THE VALET

"No man is a hero to his valet," says the proverb. The valet is placed near the master, receiving orders only from him, dressing him, accompanying him in all his journeys, the confidants and agents of his most unguarded moments, of his most secret habits, and of course subject to his commands, even to the caprices. All that can be expected from such servants is polite manners, modest demeanour, and a respectful reserve, which are indispensable. To these, good sense, good temper, some self-denial, and consideration for the feelings of others, whether above or below them in the social scale, will be useful qualifications. Their duty leads them to wait on those who are, from sheer wealth, station, and education, more polished, and consequently more susceptible of annoyance. Quiet unobtrusive manners, and a delicate reserve in speaking of their employers, either in praise or blame, is as essential in their absence, as good manners and respectful conduct in their presence. 
Valet’s day commences by seeing that his master's dressing-room is in order; that the housemaid has swept and dusted it properly; that the fire is lighted and burns cheerfully; and some time before his master is expected, he will do well to throw up the sash to admit fresh air, closing it, however, in time to recover the temperature which he knows his master prefers. It is now his duty to place the body linen on the horse before the fire, to be aired properly; to lay the trousers intended to be worn, carefully brushed and cleaned, on the back of his master's chair; while the coat and waistcoat, carefully brushed and folded, and the collar cleaned, are laid in their place ready to be put on when required. All the articles of the toilet should be in their places, the razors properly set and stropped, and hot water ready for use.

Gentlemen generally prefer performing the operation of shaving themselves, but a valet should be prepared to do it if required; and besides, he should be a good hairdresser. Shaving over, he has to brush the hair, beard, and moustache, where that appendage is encouraged, arranging the whole simply and gracefully, according to the age and style of countenance. A good valet will now present the various articles of the toilet as they are wanted; afterwards, the body linen, necktie, which he will put on, if required, and, afterwards, waistcoat, coat, and boots, in suitable order, and carefully brushed and polished.

Having thus seen his master dressed, if he is about to go out, the valet will hand him his cane, gloves, and hat, the latter well brushed on the outside with a soft brush, and wiped inside with a clean handkerchief, respectfully attend him to the door, and open it for him, and receive his last orders for the day.

He now proceeds to put everything in order in the dressing-room, cleans the combs and brushes, and brushes and folds up any clothes that may be left about the room, and puts them away in the drawers.

Gentlemen are sometimes indifferent as to their clothes and appearance. It is the valet's duty, in this case, where his master permits, to keep his clothes in order. 
It is, perhaps, unnecessary to add, that having discharged all the commissions entrusted to him by his master, such as conveying notes or messages to friends, or the tradesmen, all of which he should punctually and promptly attend to, it is his duty to be in waiting when his master returns home to dress for dinner, or for any other occasion, and to have all things prepared for this second dressing. Previous to this, he brings under his notice the cards of visitors who may have called, delivers the messages be may have received for him, and otherwise acquits himself of the morning's commissions, and receives his orders for the remainder of the day. The routine of his evening duty is to have the dressing-room and study, where there is a separate one, arranged comfortably for his master, the fires lighted, candles prepared, dressing-gown and slippers in their place, and aired, and everything in order that is required for his master's comforts. 
SAMUEL WELLER

Undoubtedly, the most important character created by Dickens in “The Pickwick Papers” is Sam Weller. He appeared in the fourth edition of "Papers" (Chapter X), and though his further role in the novel was not clear to the full even for the author, it was Sam who attracted the attention of the readers and aroused their special sympathy, that, in turn, drew the increased attention to the demand and the increase in the circulation of "Papers". Introducing Sam Weller in the cast of the characters at the beginning of the novel, Dickens only varied one of the images, created by him before, but then he used the opportunities, incorporated in him, and from the minor character Sam Weller turned into one of the protagonists. He rose to the challenge of Pickwick. Moreover, Samuel Pickwick and Samuel Weller became inseparable. Sober minded, not sentimental Sam is a strong support for sensitive and trustful Mr. Pickwick, and Sam, since he met Mr. Pickwick, has somebody to respect and to love. Before meeting Mr. Pickwick he would only mock at Jingle, got into trouble, but the kindness of his master affected him greatly. It is the relation not between the servant and master, but between the father and son. Not without reason Sam is ready to separate from the favourite girl, but to part with Mr. Pickwick is impossible for him. Apparently, Mr. Pickwick gives him some moral support. Samuel Pickwick and Samuel Weller resemble their classical predecessors - Don Quixote and Sanchez Pansy and in the imagination of the reader can be correlated with them. Only instead of the wandering knight, Don Quixote, majestically sitting on his Rossinant and dressed in armour, before us is a ridiculous plump gentleman wearing a dress coat, cylinder and gaiters. The image of Sam Weller becomes an embodiment of the qualities and features, which do not suffice for Mr. Pickwick. As well as the characters of Cervantes, they supplement each other. Probably, therefore they have the same name (Dickens has nothing fortuitous).

Sam's first appearance gives only a faint impression of how richly he will be developed. "This is a curious old house of yours," says the lawyer who accompanies Pickwick and Wardle on their search for Jingle and Miss Wardle as he looks round at the old inn where Sam works. "If you'd sent word you was a-coming, we'd ha had it repaired," replied the imperturbable Sam. Imperturbability is certainly one of Sam's qualities, but this first exchange does not sufficiently suggest how he will rise above any social environment in which he happens to find himself. This is partly a consequence of a combination of fearlessness and high intelligence conveyed to the reader by Sam's readiness of expression, he is never at a loss for words. Sam has common sense, stability, a feeling of justice, readiness, efficiency, and resourcefulness. Dickens gives these character traits to Sam, because he has the greatest respect for him, but as to the son of the people, he deeply sympathizes with him. This tells Sam about his life before meeting with Mr. Pickwick: 

I worn't always a boots, sir, ' said Mr Weller, with a shake of the head. I wos a vagginer's boy, once. '

When was that? inquired Mr. Pickwick.

When I wos first pitched neck and crop into the world, to play at leap-frog with its troubles, replied Sam. I wos a carrier's boy at startin': then a vagginer's, then a helper, then a boots. <…> After I run away from the carrier, and afore I took up with the vagginer, I had unfurnished lodgin's for a fortnight. '

Unfurnished lodgings? ' said Mr. Pickwick.

Yes - the dry arches of Waterloo Bridge. Fine sleeping-place - within ten minutes' walk of all the public offices - only if there is any objection to it, is that the sitivation's rather too airy. <…> You don't see the reg'lar wagrants there; trust'em, they knows better than that. Young beggars, male and female, as hasn't made a rise in their profession, takes up their quarters there sometimes; but it's generally the worn-out, starving, houseless creeturs as rolls themselves in the dark corners o'them lonesome places - poor creeturs as an't up to the twopenny rope' ".

Sam narrates about the miserable life. The streets brought him up, but despite it, he remains honest and decent. Sam, a clever and sarcastic son of the people, perfectly sees everything that is latent from the eyes of Mr. Pickwick: indifference of the upper crust to the interests of the lower class, aspiration to make good at their expense. Such a man is really worth being close to Mr. Pickwick.

In chapter twelve Mr. Pickwick offers Sam to become his valet. Certainly, Sam agrees, because his former work - shoeblack – does not quite suit him. He is not attached to Mr. Pickwick yet, and treats the work with humour. " Well, said that suddenly transformed individual, as he took his seat on the outside of the Eatanswill coach next morning; I wonder whether I'm meant to be a footman, or a groom, or a gamekeeper, or a seedsman. I looks like a sort of compo of everyone on'em. Never mind; there's change of air, plenty to see, and little to do; and all this suits my complaint uncommon; so long life to the Pickwicks, says I "But gradually he is changing. His attitude to his duties is more serious, he looks after Mr. Pickwick carefully. Sam becomes a real valet.

Sam is a vivid example of the servant of the Victorian age. Among the servants there was the same severe hierarchy, as well as among aristocrats. There was a division into upper servants and lower servants. A valet or gentleman's gentleman belonged to a category of upper servants, however his place in hierarchy was special, as he waited upon his master.

As the valet always accompanied the master, the necessary qualities for him were youth, neatness and certain appeal. We can judge about the appearance of our character, Sam Weller, only by the description of his clothes, which we find in the tenth chapter of the novel. The character appears in front of us for the first time in the following way:

"It was in the yard of one of these inns... that a man was busily employed in brushing the dirt off a pair of boots... He was habited in a coarse, striped waistcoat, with black calico sleeves, and blue glass buttons; drab breeches and leggings. A bright red handkerchief was wound in a very loose and unstudied style round his neck, and an old white hat was carelessly thrown on one side of his head." A carelessly tied kerchief and a hat on one side testify to the fact, that the hero is an eccentric and convivial fellow, not an ordinary person in many respects.

Being accepted into service, Sam Weller receives a grey dress coat, black hat with the cockade, motley striped waistcoat, light trousers and gaiters: 

"Mr. Weller was furnished with a grey coat with the P. C. button, a black hat with a cockade to it, a pink striped waistcoat, light breeches and gaiters, and a variety of other necessaries, too numerous to recapitulate". 

This is the only description of the appearance of the character, which we find in the novel. Probably, the author pays so little attention to the appearance of the character, because Sam Weller is, primarily, a bright person, and for strong characterization his speech has the determining role. Undoubtedly, the speech of the character is the basic way of creating an image of the given character.

In a chorus of the numerous talkative characters of the novel the voice of Sam Weller is never lost. Mr. Pickwick describes the manner of his servant’s speech as "somewhat homely and occasionally incomprehensible".

The speech of Sam is a vivid example of the literary version of cockney, which was spoken by all servants of that time. It abounds in the dialect forms of pronunciation, wrong syntactic designs. The transformation of final [(] in [n] and the addition of initial [a] in the verbal -ing forms, replacement of the sound [w] with [v] and vice versa, etc. is widely used in the speech characteristic of Sam. These are some examples.

This is how Sam tells Mr. Pickwick about the events occurring in city, on the eve of the elections: " Reg'lar game, sir, our people's a-collecting down at the Town Arms, and they're a-hollering themselves hoarse already. Never see such dewotion in my life, Sir. I never see men eat and drink so much afore. I wonder they ain't afeer'd o 'bustin' ". 

Having learned that the landlady of the apartment, in which Mr. Pickwick lived, had decided to bring an action about the infringement of the conjugal contract against him, Sam says:

"Rum feller, the hemperor. Think o'his makin ' up to that ' ere Mrs. Bardell - vith a little boy, too! Always the vay vith these here old ' uns howsoever, as is such steady goers to look at. I didn't think he'd ha ' done it, though - I didn't think he'd ha ' done it!"

One more characteristic feature of Sam Weller’s speech is a pause in the middle of the words consisting of two or three syllables. Sometimes it is caused by the anger of the character, sometimes it shows his sarcasm, enthusiasm or obstinacy. 

For example, this is what Sam says to Mr. Muzzle, who behaved impolitely with Sam and his mister, but, having learned, that they had helped to expose the deceivers, began to show the increased interest in them:

"Why, no con-siderable change has taken place in the state of my system since I see you cocked up behind your governor's chair in the parlour a little vile ago".

All this creates the speech typical of Sam Weller, showing his origin, his social status, and it can be revealed in the speech of other characters created by Dickens. 

A special feature of the speech characteristic of Sam Weller is his love of entertaining stories and the so-called "wellerisms" or embellishments, frequent use of nicknames and bright comparisons and metaphors, which make the speech of the character bright and easily remembered.

Practically the first sentence, pronounced by Sam in the novel, is his answer to the request to clean footwear: "No, no; reg'lar rotation, as Jack Ketch said, wen he tied the men up". Such type of embellishment becomes a characteristic feature of the speech of Sam Weller. Embellishments of Sam begin with a usual rejoinder, then some imaginary situation is offered, in which this phrase could be used. Sam uses such remarks in his speech so frequently, that they begin to be associated with his name and have received the name "wellerisms". Here are some examples. 

On getting acquainted with a nice cook, Sam says:

"Wery glad to see you, indeed, and hope our acquaintance may be a long ' un, as the gen'lm'n said to the fi '-pun 'note.'

To the question of Mr. Pickwick about the weather Sam Weller responds in the following way:

"Fine time for them as is well wropped up, as the polar bear said to himself ven he was practicing his skating". 

By such an interesting image, Sam expresses the opinion concerning the matrimonial life of the father:

"Why, I think he's the wictim o'connubiality, as Blue Beard's domestic chaplain said, with a tear of pity, ven he buried him". 

Some embellishments of Sam comprise references to some historical facts. For example, the request of Sam Weller to solve an unpleasant problem, which Mr. Pickwick and his friends face, as soon as possible, sounds like this:

"Business first, pleasure arterwards, as King Richard the Third said wen he stabbed the t'other king in the Tower afore he smothered the babbies." 

Another distinctive feature of Sam’s speech is the use of numerous nicknames in his conversations with other characters. For example, he calls various boys - servants "smallcheck", "touch-and-go", "a young brockiley sprout, the son of Mrs. Bardell gets such nicknames as "young township" and "my hinfant fernomenon". Many nicknames reflect the features of the characters noticed by Sam. For example, Sam calls the thick servant of Mr. Wardle "young twenty-stun", "young dropsy ", "young opium-eater", "young boa-constructer", thus, pointing out the ability of the young man to fall asleep easily at any time and in any place and his love for having a good meal. On the other hand, the nicknames of Sam are quite compatible with the respect and love, which the character feels to the master, father and some other characters of the novel. Sam calls his father –Tony Weller- "my ancient", "old codger", "governor", "old Nobs", "my Proosham Blue", "corpulence", "unnat'ral wagabone". 

Throughout the novel, Sam’s attitude to Mr. Pickwick varies from indulgent and patronizing tolerance to fidelity and strong attachment. At the end of the novel, on hearing about the death of the stepmother, Sam Weller says: "I must apply to the hemperor for leave of absence". In this case, the nickname is a manifestation of love and respect.

The bright and capacious comparisons also contribute to the creation of the speech characteristic of the hero. For example, the character can say, that he feels" like a walking brandy-bottle" or make the following compliment in an attempt to get the servant of Mr. Jingle to talk: "You seem one of the jolly sort - looks as conwivial as a live trout in a lime basket."

Sam Weller brings fun into the novel, his wit is inexhaustible, resourcefulness in any life difficulties causes admiration, and his optimism connected to common sense, inherent in him, makes us love him. In the opinion of Mr. Pickwick, Sam is "a capital fellow, an invaluable fellow". When one of the numerous fellow travellers of Mr. Pickwick, surprised by the wit and manners of Sam, asks him, who the young man is, Mr. Pickwick answers: "The fact is, he is my servant, but I allow him to take a good many liberties; for, between ourselves, I flatter myself he is an original, and I am rather proud of him".

Sam Weller is a servant, who serves, but not only waits upon. High fidelity of Sam to his master does not remain unnoticed among the friends of Mr. Pickwick. Mr. Perker, the attorney of Mr. Pickwick, responding to a refusal of Mr. Pickwick to pay a legal cost and to leave a debt prison, says: "Can you hesitate... when it liberates your faithful and attached servant, whom you otherwise doom to imprisonment for the whole of your life..." The degree of the respect to Sam is suggested by the way he arranges to have himself arrested for debt so that he can continue to serve Mr. Pickwick in the Fleet; but respect modulates into something more like reverence when he insists on delaying his marriage indefinitely rather than abandon his master.

Sam Weller is able to get along with different people. His wit and optimism win the hearts of people, he gets in touch. For this reason, irrespective of what society he appears in, Sam becomes one of the central figures. For example, a member of the town council after talking to Sam begins to consider him " one of the finest fellows alive ". Here is how Dickens describes the attitude to Sam in the house of Mr. Wardle: "... Mr. Samuel Weller... had managed to become mighty popular already and was much at home as if he had been born on the land ". 

Thus, on the one hand, Sam Weller is a typical representative of his social layer. Remaining independent, Sam is very devoted to the master. All this corresponds to the social reality of that time. However, on the other hand, it is necessary to note the originality of the image created by Dickens.

But if we compare Sam, Mr. Pickwick’s servant with a real valet of the XIX century, it is evident, that the character of the novel gained his master’s favour, he has more freedom, they are practically at the same level, so he becomes not only a servant, but also a close friend, unlike a real valet, who only carries out the orders of the master. Giving Sam such freedom, Dickens makes him one of the main characters and once again emphasizes Mr. Pickwick’s kindness and warmth – presenting him as a gentleman, who respects the rights of people not only equal to him, but also of those, who have lower social status.

THE PAGE OR OCCASIONAL BOY

The duties of the page vary in their nature according to the class of establishment in which such servants are kept. In households consisting of many domestics, the page, as a juvenile servant, executes most of the light miscellaneous tasks, which the upper men-servants are unable to discharge without hindrance to more important work. Going on errands constitutes a very important portion of young page's work in large families; and in order to fulfil this requirement efficiently, promptness and an intelligent mind are first essentials. Aptness in reading and writing is a great recommendation, added to which, if a lad has a good address, a well-formed figure, and a correct manner of speaking, he cannot fail to rise in his calling, and may ultimately hold the highest position of confidence a servant can attain in domestic service.

Beginning with early morning work, whatever labour is dirt in its nature should be done early, i.e., before breakfast. A suit of old clothes should then be worn, and changed for better by the time the family comes down. Cinder sifting may be cited as an instance of the work, which should be done early and in old clothes. Therefore, the master of the house should impress on the various servants the necessity of their letting the page have all the cinders from the respective rooms throughout the house as soon as possible. Whatever cinders may be left unsifted by a given time on one day should be collected for the following morning's sifting. Knife and boot-cleaning, being also dirty work, should, as far as possible, be prepared for quick dispatch by the articles being looked up over-night, and brought to one place in readiness for the morning. Wherever these orderly arrangements are despised, the page's life is one of incessant worry, and his untidy appearance is an indication of the disorder, which prevails in the household. Besides this, the duties of a page are:
 1) Boot-cleaning;

2) Window-cleaning; 
3) Trimming lamps; 
4) Brushing the master's clothes is the page's business where no other man-servant is kept.

JOE, THE FAT BOY

All the literary talents of Dickens would be useless without his sense of humour: his ability to find comedy wherever he looks, although, like the eighteenth-century comic novelists he admired – Fielding, for example, or especially Smollett – he is also perfectly happy to find it where it has so often been found before, in traditional stereotypes. Being fat is funny and the fatness of Mr. Wardle’s boy attendant - Joe - is specifically attributed to over-eating; yet some of us put on weight more easily than others and there is an impressive medical term for that rare but distressing medical condition in which people find they are unable to keep awake. It would nevertheless show a perverse resistance to Dickens’s comic sense to think of this character, not as the fat boy who continually nods off, but as an obese narcoleptic in urgent need of hospital treatment.

Joe’s first appearance already gives us almost all his characteristic features. Let us look in the fourth chapter.

“ …and on the box sat a fat and red-faced boy, in a state of somnolency, whom no speculative observer could have regarded for an instant without setting down as the official dispenser of the contents of the before-mentioned hamper, when the proper time for their consumption should arrive. ”

“Everybody was excited, except the fat boy, and he slept as soundly as if the roaring of cannon were his ordinary lullaby.

 ‘Joe, Joe!’ – said the stout gentleman. ‘Damn that boy, he’s gone to sleep again. Be good enough to pinch him, sir – in the leg, if you please, nothing else wakes him – thank you. Undo the hamper, Joe.’ 

‘Now make haste,’ said Mr. Wardle; for the fat boy was hanging fondly over a capon, which he seemed wholly unable to part with. The boy sighed deeply, and, bestowing an ardent gaze upon its plumpness, unwillingly consigned it to his master.’ ”

“Damn that boy,’ said the old gentleman, ‘he’s gone to sleep gain.’

‘Very extraordinary boy, that,’ said Mr Pickwick, ‘does he always sleep in this way?’

‘Sleep!’ said the old gentlemen, ‘he’s always asleep. Goes on errands fast asleep, and snores as he waits at table.

‘How very odd!’ said Mr. Pickwick.

‘Ah! odd indeed,’ returned the old gentlemen; ‘I’m proud of that boy – wouldn’t part with him on any account – he’s a natural curiosity!’ ” 

As we can see, when Joe is not sleeping he eats or carries out the orders of Mr. Wardle, and it is interesting, that his master is not really against his way of life. Moreover, he says, that he “wouldn’t part with him on any account”. Yes, he is fat, he sleeps all the time, but he fulfils all the orders of his master.

In Chapter VIII we can see, that Joe is not as indifferent as it may seem. The red-faced fat boy enters into activity: standing near the arbour, he becomes a witness of Mr. Tupman’s romantic declaration to Miss Wardle in Dingley Dell. The fat boy stands motionless, without the slightest expression on his face, but actually this time he does not sleep. He is awake, is fully awake and of course he sees everything, that occurs, and though " there was not a gleam of mirth, or anything but feeding in his whole visage ", it is Joe, who notifies his masters of this event. This deed might characterize him not as a traitor, but as a servant devoted to his masters, a servant, protecting the honour of the Wardles. Then we meet him in Chapter XXVIII, when he helps the Pickwickians to get to Dingley Dell at Christmas. He says:

“Master sent me over with the shay-cart, to carry your luggage up to the house.’ ” So, although Sam does all the work with the luggage instead of him, again we can see that Joe executes everything, that his master wants. Finally, the last chapter with the participation of Joe is Chapter LIV. There we can see not that sleepy and clumsy boy, but the boy with “elephantine playfulness”, “…his eyes being wide open, and looking as if they intended to remain so.” The reason for this change is that Joe falls in love with the girlfriend of Sam. He becomes free-and-easy, lively and cheerful. Everybody thinks he is drunk. His master, Mr. Wardle is afraid, because he has never seen Joe acting like this. But as we can see further, Joe doesn’t want to do any harm to others – he is just in love, and this alteration in the fat boy’s demeanor is originated in his increased sense of his own importance, and the dignity he acquired from having been taken into the confidence of the young lady.

Though Joe is a minor character, Dickens portrays his image so vividly and with such deep insight, that we remember him even after reading the whole book. From the speech of the character and from the remarks of the author we can form our opinion about Joe.

For example, at the shooting, where all the Pickwickians and Mr Wardle are present, Joe thinks about food:

“There was a smile upon the youth’s face as he advanced. Indistinct visions of rook-pie floated through his imagination. He laughed as he retired with the bird – it was a plump one.”

“Sit down,’ said the fat boy. ‘Oh, my eye, how prime! I am so hungry.”

“Vell,’ said Sam, ‘I’m glad to hear it. Do you ever drink anythin’?’

‘I likes eating, better,’ replied the boy. ” 

Joe doesn’t feel too shy to take food from the reserves of his master. His highest compliment to a girl is “how appetizing you are” and there is enough of the cannibal in his eyes to render the compliment a double meaning.

Undoubtedly, Joe is a good page. As soon as Mr. Wardle gives him an order, he carries it out without any delay, “without any additional rousing”, thus showing the devotion to his master, his readiness to help him, but not that incessant readiness, which the most zealous servants manifest, but the readiness to do everything, after he is asked about it. Evidently, Joe is happy to have such masters. It is easy to appeal to his most sensitive feelings by reminding of the good relation between his mistresses and master, but unfortunately, he hasn’t been taught to express his gratitude in a right way. He thinks, that saying bad and dreadful things to the members of his master’s family is the highest gratitude. On the one hand, it is funny and can be another manifestation of Dickens’s sense of humour, but on the other hand, it shows Joe’s loyalty and conscientiousness. Unfortunately, he doesn’t think that it is necessary to attend Mr. Pickwick, Mr. Snodgrass or other people, except when Mr. Wardle asks about it or at the request of a young girl. Another distinguishing feature of Joe is that he can sleep everywhere and any time, even standing on his feet for ten minutes. He wakes up only to do something for his master or to eat.

Joe – is a real comic character. Sam calls him a " young twenty-stun "," young dropsy "," young opium-eater "," young boa-constructer ", Mr. Wardle always says: “Damn that boy - he’s gone to sleep again!” and all the rest think of him not seriously. Dickens, creating this image, must have been preoccupied not only with a funny side, but also with a serious one: Joe, though he is a minor comic hero, is loyal to his master and takes care of the honour of his family, and as well as Sam Weller, he has much more freedom, than a real page of the XIX century. He is, in fact, a valet with limited opportunities. 

THE LADY’S MAID

 Lady’s maids are the rarest articles of female domestic service, and being in the nature of luxuries, are well - paid.

The duties of a lady's maid are more numerous, and perhaps more onerous, than those of the valet; for while the latter is aided by the tailor, the hatter, the linen-draper, and the perfumer, the lady's maid has to originate many parts of the mistress's dress herself: she should, indeed, be a tolerably expert milliner and dressmaker, a good hairdresser, and possess some chemical knowledge of the cosmetics with which the toilet table is supplied, in order to use them with safety and effect. 

The duties of a lady's maid towards her mistress being of a purely personal nature, propriety of demeanor and a well-informed mind are requisite qualities. The strictly technical knowledge required in the situation may be learnt in various ways; but no teaching will convey the delicate tact which proceeds from a pure mind, and the high sense of integrity which should characterize the slightest action where the interest and feelings of an employer are concerned.

Honesty is of course an indispensable quality in one who has the charge of articles of value. A lady's maid's fidelity in this respect should be beyond suspicion.

The dress of a lady's maid should be studiously neat, although tasteful. She should wear nothing likely to spoil or impede her in her various duties-above all things she should cultivate personal cleanliness as her chief charm and adornment. It is very important that a lady's maid should know something of the nature of the cosmetics and contrivances which fashion is ceaselessly thrusting upon public notice. Some knowledge of dressmaking is generally considered indispensable, also of millinery and hairdressing. As far as her means extend, a lady's maid should discover what style of dress ladies of high birth, reputed to have good taste in dress, are wearing at a season when her mistress is choosing her attire.
Order in putting things aside is indispensable. Whatever articles are likely to be wanted for dressing, or any other purpose, should be at hand at a moment's notice.

Although the lady's maid's duties do not usually require her to be a very early riser, it is desirable that she should be up some time before her mistress is. The washing of fine things, laces, etc. generally falls to the lady's maid share of work, and the earlier this is done in the day the better. The endless work of cleaning, scouring, and dyeing, that an experienced maid has to do, should all be undertaken before her mistress has risen. Any time that is thus spared could be devoted, in leisure hours, to reading and improvement of the mind.

The economy of her mistress's wardrobe is a great test of a lady's maid's skill. Whether she has the perquisite of cast-off dresses or not, it is her duty to suggest any saving that may be made by "turning" or "altering" gowns. A servant that is apt at these suggestions deserves better wages than one who is not so skilled, and may reasonably expect the fullest remuneration for her services. The lady’s maid should know how to do the following:

1) To clean trinkets

2) To wash hair

3) To wash hairbrushes

4) To remove grease spots from silk

5) To revive black silk

6) To keep silk 

7) To clean kid gloves 

8) To clean tweed cloth cloaks

9) To clean white satin shoes 

10) To make pomade for the hair. 

11) To promote the growth of hair. 

12) To clean ribbons. 

13) To make old crape look nearly equal to new.

14) To restore whiteness to scorched linen.

15) To preserve cut flowers. 

MARY

Except male-servants, Dickens depicted a beautiful girl servant – Mary – Arabella Allen’s maid. The book does not abound in details and descriptions of this heroine, but still it is possible to give an example of another category of the servants – a lady’s maid.

Mary turns out to be a very good lady’s maid. First of all, she is good-looking. Throughout the novel (she appears in Chapters XXV, XXXIX, LII, LIV, LVI and LVII) Dickens calls her not Mary, but “pretty housemaid” or “pretty servant – girl”. She “is captivating all the waiters and angering all the chamber-maids”. These remarks reveal the attitude of the author to his character. She has a very neat and pretty figure. Her clothes are always clean and the nicest possible. Everybody likes her manners: they are very pleasant and conformable. She is very clever: she understands everything, comes to correct conclusions and can help in any situation. Apparently, she is willing to help everybody, and especially her mistress – Arabella Allen. In Chapter XXXIX she organizes a meeting for her lady with her beloved – Mr. Winkle. In Chapter LIV Mary compels herself to go out on a date with fat Joe in order to ask him not to betray the secret of her mistress. She is a good actress, she can easily “affect to blush”, ‘plait the tablecloth in assumed coyness”, to look shy. Of course, it isn’t pleasant for her, but still she does everything possible to protect the honour of Miss Allen, like a true lady’s maid. It is a necessary quality for such servants to show themselves as good maids, that Mary does succeeds in doing it. She is liked by absolutely everybody. The main hero of “The Pickwick papers” Mr. Pickwick is preoccupied with her future, so he urges the father of Mary’s beloved – Sam – to let him marry her (because of some circumstances Tony Weller is against marriages). After that he “was desirous of establishment them comfortably as man and wife in some little business, where they obtained a decent living” – Mary becomes a housekeeper in Mr. Pickwick’s house and lives there with Sam. 

There is special tenderness and intimacy in the relationships between Sam and Mary. Sam falls in love with the girl at first sight, he is totally rapt. Although they have met only four times, he has such a strong feeling, that he immediately makes a proposal to her, but Mary is not so simple: first of all, she checks Sam’s feelings and temper, and secondly, she is too attached to her mistress to leave her, even for the sake of the beloved. She always says: “Lor’, do adun, Mr. Weller!”, always blushes, when he tries to kiss her or says compliments. In the end, for all that, she gives her agreement to Sam. Obviously, Sam is an extraordinary person and needs a good wife. He seems to like not only Mary’s appearance, but also her keen desire to be useful for the world and for people in it. It looks as though not only Mr. Pickwick helped Sam to settle his affairs, treating him with kindness and justice. Mary is the third person, after Sam’s master and father, who shares his ideas and interests.

There are no thorough descriptions of the relationships between Miss Allen and her maid, as well as there are no dialogues, but we can find out what Mary does for her mistress in order to help her. It arouses our good feelings, our respect to Mary, that even without the orders, she does her best as the lady’s maid. She is young, inexperienced, hasn’t seen the world, but knows even more, than the most educated servant. It proves how tender the attitude of Dickens to the common people is. 

Undoubtedly, Mary appears to be a perfect lady’s maid with such traits of character, that are irreplaceable for Miss Arabella Allen, Sam and other characters of the book. 

CONCLUSION

Almost 170 years have passed since Charles Dickens wrote his immortal “Pickwick Papers”, but still people continue reading and admiring them. It happens due to the great talent and the ability of Dickens to depict his characters so vividly, that we can immediately imagine them. Thanks to Dickens, we know much about his country and epoch.

Work on the topic allows us to make the following conclusions:

· The study of fiction gives us very important facts, examining which we can make our concept about the epoch.
· The position of the servants of the Victorian Age can be called not very dependent, because they had much freedom (certainly, if they were diligent and hardworking).
· The upper servants had more freedom, than lower ones. It is obvious from the description of their duties and the portrayal of Dickens’s characters and relationships between them.

· It was necessary for servants to have particular traits of character and particular skills to attend.

· In any history of domestic life a servant must be an important figure. Their masters appreciated them very much.
· The attachment of a servant to his master was admitted.
In the essay documentary facts about the servants of the Victorian Age are compared with the information based on examination of the image of the characters of the servants of the novel “The Pickwick Papers” and on the basis of this comparison the above mentioned conclusions are made.
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