                          Introduction
    I’ve chosen these theme for my research work because I’ve been interested in tourism a lot recently, because I think we must develop incoming tourism in our country as it can help us to improve our economics. Two years ago I began working on the topic of tourism in Belarus and made a research work on the topic “Problem of incoming tourism in Belarus with the introduction of my own tour about village of Ekiman”. By the way the excursion about this village worked out by myself took the second place at the Belarusian-Chinese competition “I Am a Guide” which was held in Vitebsk in 2004. Now I‘ve decided to explore another aspect of tourism such as words connected with hotel business. My aim is to gather and analyze English words connected with hotel business and make a hotel-business dictionary
    English has become an international language that’s why I think that my research work will be helpful for our Belarusian hotels, that it will help them in receiving tourists from abroad and let them feel at home, especially tourists from Britain because while spending time in Belarus they will hear the same words they hear during being at home. My wish is to make staying in Belarus for tourists as much comfortable as it could be and make the level of hotels in our country the same as in highly developed countries. I hope that in the nearest future incoming tourism in Belarus will rise and people from abroad will be satisfied completely with the way they are received in our country and I hope they’ll have a wish to come to us more and more. 
     To begin with I would like to make a short description of hotels in the capital of our country.

                General Description of Minsk Hotels
     Almost all the Minsk hotels are located in the city’s business and cultural parts. For example there is the Administration of the President of the Republic of Belarus, Ministry of Foreign Affairs, the Exhibition Centre “Belexpo”, the Republican cultural and Educational Centre, the concert hall “Minsk”, Yanka Kupala Belarusian Theatre and other institutions of culture near the Oktyabrsky Hotel. Some of the hotels are located in the city’s sports part, for example such as the Hotel Planeta and Yubileynaya. It takes a few minutes to get to the metro, railway and bus stations and about 45 minutes to get to the airport from all of them. The hotels are equipped in accordance with international standards and provide comfortable conditions for work and recreation both for businessmen and people who come just for recreation. The number of rooms in the hotels ranges from 100 to 500 rooms. There are single and double one- two- and three-room apartments including suites in every hotel. There are VIPs in four- and three-star hotels as well. There is a private bath or a shower, a toilet, a color TV set, a telephone in each room. Besides, some of them are equipped with fridges, safes, hair-dryers, radio sets and mini-bars. I want to add that there is an electronic lock, climate control system, fire detectors in each room of the four-star Hotel Minsk and in each of its bathrooms you’ll find a magnifying looking-glass, a dressing-gown and slippers. And what about hotel facilities? There is not fewer than one restaurant, a conference hall, a sauna, a laundry, a dry-cleaning, a beauty salon, a currency exchange desk and a parking lot in each hotel. Besides, there is a business centre, a banquet hall, a fitness club with a gym, a Turkish bath, a solarium, a car rent, a souvenir shop, a newspaper stand, a billiard room, a ticket booking office, a casino, a post office, a bar, hairdresser’s and barber’s shops, a chemist’s store, a grocery store and a night club in some of them. As an example I will give full description of the four-star Hotel Minsk.
    GENERAL INFORMATION

The Hotel Minsk is under the auspices of the Presidential Property of the Republic of Belarus. The Hotel is located in the central avenue named after F. Scoryna, in the city’s business and cultural part in Independence Square. At arm’s length is St.Simon and Helen’s church, main cultural and historical monuments, theatres, museums and the circus.
ACCOMODATION

All the 258 rooms, including suites, are elegantly furnished and decorated with fine arts masterpieces. Each room is provided with an electronic lock, climate control system, fire detectors, direct inter-town and international phone line, satellite TV, radio, mini-bar and mini-safe. There is a hair-dryer, magnifying looking-glass, dressing-gown and slippers. There are five connected 3-room suites. A presidential suit, rooms for newly married couples, non-smokers, and disables. The reception desk and room services 24 hours a day. 
HOTEL FACILITIES

· restaurants(Belarusian, Russian and European cuisine)

· business centre

· conference hall

· room for negotiations

· fitness club with a gym

· sauna 

· Turkish bath

· laundry

· dry-cleaning

· beauty salon

· currency exchange desk

· car rent

· souvenir shop

· newspaper stand

· parking lot

General Description of World Hotels
Now let us compare Belarusian hotels with world hotels. 

Firstly I want to speak about the way of  building world hotels. In our country hotels are usually built but abroad many hotels appeared in the following way: chateaux, abbeys, manor houses, mills and prestigious residences have been turned by their enthusiastic owners into hotels. For example Hotel Gora Kadan situated in Japan is the former summer residence of the Kan-In-No-Miga imperial family in Hakone. Another example is the hotel named Chateau de Codignat which is the former residence of the Tempiar Knights. Also in our country a hotel is usually represented by one building in which not only rooms but restaurants, beauty salons and other facilities are situated while world hotels can be represented in the following way: a main building is situated at hotel territory, near it are situated bungalows the number of which can be 258(e.g. Clubhotel Tekirova (Antalya)), restaurants, conference and banquet halls , pool area, tennis courts and other facilities. So, on the one hand I can say that from architectural point of view world hotels are created in more interesting way, but on the other hand we just haven’t got a possibility to represent a hotel by a group of separate buildings due to our climate: our weather isn’t warm in all seasons so, a man in Belarusian hotel doesn’t need to put on warm clothes while he is going for example to the restaurant; he just needs to go to the other floor. As for world hotels there are sheltered footpaths from the reception area to the restaurants and conference facilities.

      Secondly, let us speak about rooms. There is no more than one presidential suite in every Belarusian hotel while abroad 52 presidential suites can be situated in one hotel (e.g. Atlantic Hotel (the Gambia)). The general number of suites can be 98(e.g. Grand Hotel Royal).As I have already mentioned, the number of rooms in Belarusian hotels can hesitate from 100 to 500 while abroad a hotel can contain as a small number of rooms, e. g. there are 16 rooms in Hotel Horai (Atami-Shi – Japan), so a big number of rooms, e.g. there are 867 rooms in Limra Hotel (Turkey).    All the rooms in world hotels are equipped either with balcony or with terrace.
    Then I want to pay attention to conference facilities. Conference and banquet halls in hotels abroad are much bigger than the ones in Belarusian hotels. Conference halls of world hotels can accommodate 1200 guests and even more (e.g. Limra Hotel (Turkey)). Also there are syndicate rooms which are ideal for smaller meetings and classrooms in hotels abroad. 

    Now let us speak about the variety of places for having meal. Usually there is not one, but 3-5 types of restaurants in world hotels. E.g. there are 5 fine restaurants in Bab Africa Hotel (Tripol-Libya): one features dishes from around the world including Libyan favorites, another serves pizza and pasta while fresh fish is available in yet another specialty restaurant, Moroccan specialties are on the menu at a theme eatery and a poolside restaurant offers light meals. But in some hotels even 10 restaurants can be found (e.g. in Lykia World hotel (turkey)). There is a rooftop restaurant or a rooftop barbecue in some hotels (e.g. Gulluk Hotel (Bodrum – turkey)), a sushi-bar can be found as well. There are restaurants specially designed for kids in some restaurants (e.g. Lykia World Hotel). There are many bars and patisseries. 
    Pools in hotels abroad are of different types: outdoor and indoor, swimming and thermal, separate swimming pools for families while there are no even indoor pools in Belarusian hotels. There are aqua parks with slides in world hotels as well. Many hotels have private beaches with pristine sand punctuated by parasols and loungers. It’s surprising that some of the world hotels even have their own centre providing yachts and boats (you can pillar-free join mini-cruises and go fishing. You can charter a private boat as well).
      And now let us speak about such aspect as different courses which can be offered to you during your staying in a hotel abroad. They are golf lessons for beginners (Letoonia Hotel), judo training, tennis lessons, sail and surf courses, earthenware courses (Lykia World hotel). Besides, there are children’s clubs in many hotels (Palm Beach Hotel).
      And now I want to enumerate the facilities which can’t be found in Belarusian hotels but which exist in world hotels:

1. floodlit tennis courts

2. diving centre

3. golf course (e.g. there is an 18-hole , part65,  3,874 yards long golf course in Elias hotel (Cyprus))
4. full-size football pitch

5. mini-football

6. roller-skating

7. rock climbing wall

8. boxing -ring

9. SPA which can offer more than 50 different wellness and health therapies (e.g. Bab Africa Hotel)

10. hydro massage

11. beauty centers offering “hot stone therapy”

12. canoes 

13.  exhibition center 

14. art gallery

15. practice field for archery

16. indoor and outdoor amphitheatre

17. children’s theatre

18. zoo
19. helicopter field

20. animation programs at night which include stage shows, musicals, fireworks, comedy, dance shows, classical music concerts, live music

     Characteristics of  Words Connected
                 with Hotel-Business
 The specific purpose, or content focus, of English for hotel management is the language used in hotels and restaurants, where English is needed to communicate with customers. English for hotel-business requires extensive practice with day-to-day spoken English, both formal and informal.

    The English needed for hotel management includes being able to respond to and resolve any problem that might arise when the guest arrives at the hotel, during the stay, and when the guest leaves the hotel. These are areas which involve an understanding of such aspects as regarding courtesy and the full spectrum of services provided for hotel guests. These main areas of focus in the hotel-business revolve around the guests and the language necessary to provide services that will keep those guests coming back to the hotel.

 Checking into The Hotel
   The English involved in helping a guest to check into the hotel can be divided into three functional areas that describe the work routines of hotel personnel in the registration area or at the front desk: taking reservations by telephone, responding to inquiries for reservations by letter, and receiving guests. Taking reservations by telephone requires simple questions with can, could, who, and what that are practiced without the aid of face-to-face visual feedback. Responding to written requests for reservations requires instruction in the business letter format, the appropriate content sequence, and the formulaic phrases inspected in such a letter. The steps in a typical letter to confirm a reservation are:

1. sender’s address

2. date

3. receiver’s address 

4. greeting 

5. confirmation of reservation

6. invitation to adjust if necessary 

7. closing 

8. signature

     Hotel personnel must be able to greet customers face-to-face, ask for verification of reservation information, inquiring about the form of payment, giving directions to the room or places outside the hotel, and recommending other hotel services. The process of receiving guests might also require providing information about the hotel and the location of restaurants and facilities.
Staying at The Hotel
The English used in this aspect of hotel management involves all the departments within the hotel that directly affect the guests, namely housekeeping, restaurants and special services such as those offered by the concierge and catering services. This means that this aspect of hotel-business includes communication between manager and employee, employee and guest, or employee and employee. For example, concierge must be able to give information to guests about places inside and outside the hotel, tickets for entertainment, and schedules for transportations. In the restaurant waiter or head waiter (maitre d’hotel) focus on welcoming customers, directing them to their tables, and listening and responding to requests for translation or description of menu items. A waiter also needs to be able to comprehend an order in English, explain the bill, apologizing for errors if necessary, and know the appropriate non-verbal behavior to maintain the respect of the customer. Hotel-business requires knowledge of other aspects, including security, building maintenance, accounting, personnel, and sales. It is especially important to know areas such as getting specific information concerning numbers, dates, and times. It is necessary to have writing skills to apply for a job through the personnel department or design a brochure when the sales department is discussed. 
Checking out
    Finally, it’s necessary to know language used in dealing with customers who are leaving the hotel. It is especially important to be able to handle customer complaints and control the payment of bills. For example, a guest can ask a clerk about the bill, using an expression such as “This can’t be right!” The clerk can respond with statements such as “I’ll check it for you” or “I’m afraid there is no mistake”.
Conclusion
   Hotel-business takes its personnel through a number of hotel and restaurant routines, beginning with telephone inquiries and reservations and ending with the payment of bills, queries and farewells. Due to the boom in the hotel industry and the availability of travel in this day and age, English has become the primary language of international communication.
Division of Words Connected with Hotel-Business  

                   into Groups 

    All the words used in hotel-business can be divided into the following groups:

1. Descriptive words

2. Words connected with hotel facilities    

3. Words connected with hotel formalities  

4. Words connected with personnel and service

5. Words connected with restaurants

     1.Descriptive words
   This group of words is used in hotel brochures and by personnel for description of  history of a hotel, its outlook, the description of its rooms, its location. For example, when history of a hotel is described such expressions as dates back to, chateaux turned into a hotel, once part of the abbey are used: “ Dating back to 1630 the hotel named Riverside House is situated near…” “Chateau Cordeillan Rages is a beautiful 17th-century chateau in the heart of the Medoc region turned into the hotel.”(France) “This noble residence, once part of the Baumgarten Cistercian abbey, has been furnished with…” (About the hotel named Abbaye La  Pommeraie (France)) When outlook of a hotel is described many adjectives are used. For example, luxurious, delightful, fascinating and so on. Word combinations describing the material from which a hotel is made are used as well. For example thatched roof, tile roof, slate roof and so on: “ This beautiful chateau with slate roof and corner turret overlook the vineyards…” ( Chateau d’Isenburg (France)) When location of a hotel is described such word combinations as nestled between, carefully located, are used. (A stately 17th-century residence with flower bedecked terrace is nestled between sea and mountains on the north coast of Majorca ( La residence (Spain)) When we listen to the description of hotel rooms we can hear such word combinations as classically designed room, features a nostalgic décor, overlooks the garden(sea, park) and others: “The rooms and suites overlooking the garden are decorated in a luxurious fashion” (Hotel Abbei (Germany))
       2.Words connected with hotel facilities  

         This group of words can be divided into the following groups: 

           a).Words connected with equipment of rooms 

           b).Words connected with meeting requirements

           c).Words connected with sport facilities

           d).Words connected with health and beauty facilities

           e). Words connected with entertainment facilities

         When equipment of rooms is described, such word combinations as satellite TV, direct-dial telephone, electronic lock, fire detectors are used: “There are 867 rooms in the hotel and all of them are equipped with direct dial telephone, air condition, satellite TV…” When we speak about meeting requirements we use such word combinations as accommodates up to … guests, sophisticated audiovisual systems, syndicate rooms and others: “Sophisticated audiovisual systems, a business centre, secretarial assistance and full catering services ensure a successful social or business event.” (St.Raphael Hotel (Cyprus)) Vocabulary connected with sport facilities includes such phrases as golf course, diving centre, floodlit tennis courts: “An 18-hole golf course with grass greens and natural fairway offers an alternative way to spend your afternoon” (Elias Hotel (Cyprus)) As for vocabulary connected with health and beauty facilities it includes such word combinations as wellness therapies, hydro massage, coiffeur: “ There is a well equipped spa offering wellness therapies and health programs along with a gym in our hotel.” (Bab Africa Hotel (Libya)) When we speak about vocabulary connected with entertainment facilities we should say that it includes the following words: children’s club, art gallery, zoo, outdoor amphitheatre: “Children aged 2 to 12 years are the members of our children’s club” (Lykia world (Turkey)) 

     3. Words connected with hotel formalities

This group is usually used by personnel when somebody arrives at a hotel or checks out. Word phrases typical for this group are: registration card, rate per night, to make arrangements about a room, to extend a stay and so on. For example, “It is very useful to make arrangements about a room in advance either by letter , telephone or telegram, otherwise you may arrive at the hotel and be told that there are no rooms.” “ What’s the rate per night?” – “75 dollars.”

      4. Words connected with personnel and service

This group is usually used when people apply for a job in a hotel or by the owner of  a hotel when he wants to turn to the personnel of his hotel. The group includes the following words: receptionist, room service, porter, maid: “ You can call maid service if you want something cleaned or pressed.” “What’s the price of the room?” -  the guest asked the receptionist.

    5. Words connected with restaurants

There are restaurants and bars in every hotel. That’s why this group of words is as important as all the preceding ones. It can be used when a guest speaks to a waiter, waiter speaks to a manager and so on. The group includes the following word combinations: to pay a bill ,to give one’s order, to tip, service charge, to eat at a reasonable price: “Are you ready to give your order?” – the waiter asked.” “I asked the man living next door to me where I could eat at a reasonable price.”
