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Прыгунова Дарья
г. Норильск, МБОУ «Гимназия №5», 7 класс
«СМС в нашей жизни»
Руководитель: Скопова Галина Николаевна, учитель истории и обществознания

Научный руководитель: Олейник Наталья Олеговна, учитель английского языка и информатики, учитель II категории
Цель научной работы: узнать, какова роль СМС в жизни современного человека. Методы проведенных исследований: поиск и подробное изучение литературы; исследование данных; систематизация данных; сравнительный анализ данных; анкетирование. Основные результаты научного исследования: собрана информация об СМС: теоретическая часть и применение в повседневной жизни.
Рецензия научно-исследовательской работы

по английскому языку

Данная образовательная программа является научно-исследовательской работой с учащейся 7 класса Прыгуновой Дарьей по теме «SMS in our life». Продолжительность образовательного процесса – 1 учебный год.


Программа направлена на развитие мотивации личности к познанию и творчеству, а также для создания условий творческой самореализации ребёнка. Ученица должна овладеть содержанием и формой изучаемого материала, уметь пользоваться дополнительной информацией, творчески обрабатывать ее. Данная программа также обеспечивает формирование навыков научно-исследовательской деятельности, развития речевых знаний и навыков, предполагает развитие умения свободно истолковывать содержание текста, уметь строить связное рассуждение. Программа обеспечивает развитие умения не только анализировать статьи и тексты, но и учит проводить сравнительный анализ событий, традиций и обычаев в рамках исследуемо темы.


Программа направлена на формирование общеучебных и специфических исследовательских умений и навыков учащихся:

· работать с литературными источниками и справочной литературой;

· классифицировать собранный материал;

· анализировать и обобщать изученный материал и полученные сведения;

· проводить качественный и количественный анализ проводимой диагностики;

· логически выстраивать материал и делать выводы;

· грамотно оформлять результаты исследования.

Основываясь на принципе добровольности, программа позволяет школьнице познать себя, свои возможности, реализовать свой творческий потенциал в ходе работы над темой исследования. 

Итогом данной работы будет написание научно-исследовательской работы и выступление на школьной научно-практической конференции.

Данная программа отличается актуальностью, имеет практическую направленность, педагогически целесообразна, так как является активной формой индивидуальной работы с одаренными детьми. 

Ценность работы заключается в том, что учащийся будет заниматься поиском необходимого материала в различных источниках, разыскивать недостающую информацию, суммировать и квалифицировать ее по темам, дополняя новыми фактами, будет обобщать и сравнивать собранный материал с фактами переписки при помощи СМС в Англии и в России.

Основные цели и задачи:

1. организация и обеспечение широких межпредметных связей (история, биология);

2. формирование языковой и коммуникативной компетенции, которые помогут ученице вести беседу, составлять планы к творческим работам;

3. развитие языковой догадки, умения наблюдать, анализировать и сопоставлять различные явления изучаемой темы, делать выводы и выдвигать гипотезы;

4. развитие умения выступать публично, участвовать в обсуждении правильного питания, отстаивать свое мнение;

5. формирование способности к саморазвитию;

6. повышение мотивации к учебно-познавательной деятельности, в частности, к изучению английского языка.

Отличительной особенностью этой программы является то, что она позволяет развивать и совершенствовать уже приобретенные навыки и умения владения иностранным языком и исследовательского труда. Также программа может обеспечить творческое применение ранее полученных знаний и умений, приобретенных в ходе работы над темой, овладеть методами научного познания в процессе поиска своего видения проблемы и, конечно, значительно расширить кругозор.


В ходе работы происходит умственное, эмоциональное и психологическое развитие учащегося, повышается интерес и мотивация к изучаемому предмету.


Конечный результат – собственная интерпретация исследуемой темы. 


Материал данной исследовательской работы можно будет применить на уроках английского языка, а также может быть полезен для учащихся, родителей, учителей и прародителей. 
Introduction

Every minute the world changes and of course we are changing too. The man strives for perfection and every day he creates something new. On the one hand, several years ago we couldn’t imagine that we will be using mobile phones. On the other hand, nobody can intend that mobile phones will be available for every person. Nowadays the mobile phone is the first necessity for every man, woman, child and even for grandparents. So, SMS became an important part in our daily life as quickly as all innovations in the world.  

It’s really hard to imagine our life without SMS. Everyone uses it when it is necessary. We have decided to make out different kinds of English and Russian SMS. The aim of this work is to explain the role of SMS in our life.

Theme: “SMS in our life”
Modern people can’t imagine their lives without mobile phones. Every day people call each other for different reasons such as just to talk, to get to know some information, news, to appoint a day for a meeting so on. Otherwise, a lot of people prefer to send messages to do a call. Maybe it is faster, cheaper, and more exciting.
The aim of the work is to explain the role of SMS in our life.
Everyone needs relations and communication for his life and everyone can choose where to get necessary information himself. SMS is very popular in the world. Going out on a date can be really exciting and enjoyable especially when you’re having the time of your life with your date. The key factor in great dates is great conversation in SMS. Striking up such conversation with the other person can put too much pressure on you especially if you know so little about them.
Hypothesis: Every day the mankind use SMS for different aims such as work, friendship, study, and promptings. I wonder, if SMS is used widespread in our life, it wouldn’t be so interesting to mix with each other nowadays.    
Tasks: 

1. to investigate the situation

2. to analyze the questionnaire

3. to compare English and Russian prices
4. to sum up given information
Methods:

1. a search and close study of reference books

2. investigation

3. systematization 

4. comparative analysis

5. questionnaire 

The object of our work is using mobile phones.
The subject of our research is the influence of SMS to our life.
The theoretical and practical significance of our work: it’s really useful and necessary to use mobile phones and its functions. 
The theoretical significance it’s really important and convenient to use mobile phones and its functions.  It also presents the short contents of the history of the SMS in Russia and abroad. In this part of the work I consider the differences between Russian and England SMS. I answer the main question for nowadays if our generation needs in using SMS.

The practical significance acquaintsI the reader with the results of the survey on revealing the movement of the contemporary students to the problem of SMS. My work may be useful at English lessons.
My research paper may be value for pupils, teachers, guides, parents, and grandparents.
Chapter 1

1.1. THE History of SMS
Short Message Service (SMS) was an accidentalII success that took nearly everyone in the mobile industry by surprise. Few people predicted that this hard of use service would take off. There was hardly any promotion for or mention of SMS by network operators until after SMS started to be a success. SMS advertising went from showing business people in suits entering text messages to bright pink and yellow advertisements aimed at the youth markets that adopted SMS. 
SMS was the triumph of the consumer - every generation needs a technology that it can adopt as its own to communicate with - and the text generation took up SMS. Paradoxically, it was because SMS was so very difficult to use that the young people said that they were going to overcome the man machine interface and other issuesIII and use the service anyway. The fact that the entry barriers to learning the service were so high were an advantage because it meant that parents and teachers and other adult authority figures were unlikely, unable and unwilling to use the service.
The introduction of prepay mobile tariffs in which people could pay for their airtime in advance and thereby control their mobile phone expenditureIV was the catalyst that accelerated the take up of SMS. The network operators were unable technically to bill prepay customers for the SMS they were using because the links between the prepay platform and the billing system and the SMS Centers were not in place [8]. The network operators responded with silence- the prepay literature did not mention SMS at all even though the prepay phones supported the service. One thing that is certain is that in these days with the Internet revolution to spread information, the young people will identify loopholes like this. And they did. 
Suddenly, millions more SMS messages were being sent with some individual mobile phone subscriptions accounting for thousands of SMS per month alone as they set up automated message generators. Network operators worked with their platform suppliers to try and sort this out and implement charging for SMS for prepay customers. Meanwhile SMS incubated and spread and people were using it because it cost nothing whereas carrying out the same transaction using voice clearly did cost. Eventually after a few months the network operators finally got their act together and managed to implement SMS charging for prepay users- such that they could decrement the prepay credit by the cost of an SMS message [17].

1.1.1. THE FIRST SMS
SMS has thought up on the Christmas Eve. The engineer of a company Vodafon Nejl Papuort has sent to his colleagues the short text message. It was the first the shortest message in the world — «MERRY CHRISTMAS-92». As a result 13 years the mankind enjoys this remarkable service. Actually we use it not 13 years but only six. A complete variant of service Short Message Service have entered only in 2000. Too long developers had to be trampled down on a threshold of new opening which has so obviously changed our communicative environment.

The well-known Finnish corporation Nokia [see appendix 1] has started to produce the first phones [see appendix 2] with function of sending and receiving SMS. Demand has considerably increased, when so-called «the target group» was specified. The youth has very quickly mastered all delights of SMS mail, and triumphal procession of service in the world has begun. What for to spend money when everything you need to find is possible to contain into 160 symbols, including blanks? Students wrote messages [see appendix 3] at lectures, transferred long addresses and dates, meetings and declarations of love time with their help. Important role was played by shy people who can’t say it’s easier to write, than to tell.

A mass SMS message distribution campaign was typically sent out- such that everyone that had used SMS received a text message informing them that from a certain date, SMS would be charged for. This led to an immediate and protracted decline in SMS usage to between 25% and 40% of the pre-charging levels as people suddenly stopped using SMS or using it as much [14].
1.1.2. What does “SMS” mean? 
SMS, as defined within the GSM digital mobile phone standard that is popular in Europe, the Middle East, Asia, Africa and some parts of North America, has several unique features: 

The Short Message Service is the ability to send and receive text messages to and from mobile telephones. The text can comprise of words or numbers or an alphanumeric combination. SMS was created as part of the GSM Phase 1 standard. The first short message is believed to have been sent in December 1992 from a Personal Computer to a mobile phone on the Vodafone GSM network in the UK. Each short message is up to 160 characters is length when Latin alphabets [see appendix 4] are used and 70 characters in length when non-Latin alphabets such as Arabic and Chinese are used.
Short messages may be used to provide premium rate services to subscribers of a telephone network. Mobile-terminated short messages can be used to deliver digital content such as news alerts, financial information, logos and ring tones. The first premium-rate media content delivered via the SMS system was the world's first paid downloadable ringing tones, as commercially launched by Saunalah in 1998. Initially only Nokia branded phones could handle them. By 2002 the ringtone business globally had exceeded one billion US dollars of service revenues, and nearly 5 billion dollars by 2008 [14].

Mobile-originated short messages may also be used in a premium-rated manner for services such as televoting. In this case, the VASP providing the service obtains a short code from the telephone network operator, and subscribers send texts to that number. The payouts to the carriers vary by carrier; percentages paid are greatest on the lowest-priced premium SMS services. Most information providers should expect to pay about 45% of the cost of the premium SMS up front to the carrier. The submission of the text to the SMSC is identical to a standard MO Short Message submission, but once the text is at the SMSC, the Service Center (SC) identifies the Short Code as a premium service. The SC will then direct the content of the text message to the VASP, typically using an IP protocol such as SMPP or EMI. Subscribers are charged a premium for the sending of such messages, with the revenue typically shared between the network operator and the VASP. Short codes only work within one country, they are not international. 
An alternative to inboundV SMS is based on long numbers, which can be used in place of short codes for SMS reception in several applications, such as TV voting, product promotions and campaigns. Long numbers work internationally; allow businesses to use their own numbers, rather than short codes which are usually shared across a lot of brands [4].
1.1.3. EARLY DEVELOPMENT

The technical development of SMS was a multinational collaboration supporting the framework of standards bodies, and through these organizations the technology was made freely available to the whole world. This is described and supported by evidence in the following sections.

The first proposal which initiated the development of SMS was made by a contribution of Germany and France into the GSM group meeting in February 1985 in Oslo. This proposal was further elaborated in GSM subgroup WP1 Services based on a contribution from Germany. There were also initial discussions in the subgroup WP3 network aspects chaired by Jan Audestad. The result was approved by the main GSM group in a June 1985 document which was distributedVI to industry. The input documents on SMS had been prepared by Friedhelm Hillebrand with contributions from Bernard Ghillebaert [6].
SMS was considered in the main GSM group as a possible service for the new digital cellular system. In GSM document "Services and Facilities to be provided in the GSM System", both mobile-originated and mobile-terminated short messages appear on the table of GSM teleservices.

The discussions on the GSM services were concluded in the recommendation GSM 02.03 "TeleServices supported by a GSM PLMN". Here a rudimentary description of the three services was given:

1. Short message Mobile Terminated / Point-to-Point: the ability of a network to transmit a Short Message to a mobile phone. The message can be sent by phone or by a software application.

2. Short message Mobile Originated / Point-to-Point: the ability of a network to transmit a Short Message sent by a mobile phone. The message can be sent to a phone or to a software application.

3. Short message Cell Broadcast.

The material elaborated in GSM and its WP1 subgroup was handed over in spring 1987 to a new GSM body called IDEG, which had its kickoff in May 1987 under the chairmanship of Friedhelm Hillebrand. The technical standard known today was largely created by IDEG (later WP4) as the two recommendations GSM 03.40 and GSM 03.41. 
The work on the draft specification continued in the following few years, where Kevin Holley of Cellnet played a leading role. Besides the completion of the main specification GSM 03.40, the detailed protocol specifications on the system interfaces also needed to be completed [4].
1.1.4. WHAT IS the SMS CENTER?

An SMS center (SMSC) is responsible for handling the SMS operations of a wireless network. When an SMS message is sent from a mobile phone, it will reach an SMS center first. The SMS center then forwards the SMS message towards the destination. An SMS message may need to pass through more than one network entity before reaching the destination. The main duty of an SMSC is to route SMS messages and regulate the process. If the recipient is unavailable, the SMSC will store the SMS message. It will forward the SMS message when the recipient is available [2].

Very often an SMSC is dedicated to handleVII the SMS traffic of one wireless network. A network operator usually manages its own SMSC(s) and locates them inside its wireless network system. However, it is possible for a network operator to use a third-party SMSC that is located outside the wireless network system.

You must know the address of the wireless network operator's SMSC in order to use SMS messaging with your mobile phone. Typically an SMSC address is an ordinary phone number in the international format. A mobile phone should have a menu option that can be used to configure the SMSC address. Normally, the SMSC address is pre-set in the SIM card by the wireless network operator, which means you do not need to make any changes to it [3].

1.2. The popularity of SMS in different countries

SMS is particularly popular in Europe, Asia, the United States, Australia and New Zealand. Popularity has grown to a sufficient extent that the term texting has entered the common lexicon. Young Asians consider SMS as the most popular mobile phone application.

In China, SMS is very popular, and has brought service providers significant profit. It is a very influential and powerful tool in the Philippines, where the average user sends 10–12 text messages a day. The Philippines alone sends on the average 400 million text messages a day or approximately 142 billion text messages sent a year, more than the annual average SMS volume of the countries in Europe, and even China and India. SMS is hugely popular in India, where youngsters often exchange lots of text messages, and companies provide alerts, infotainment, news, cricket scores update, railway/airline booking, mobile billing, and banking services on SMS.

Texting became popular in the Philippines in 1998. In 2001, text messaging played an important role in deposing former Philippine president Joseph Estrada. Similarly, in 2008, text messaging played a primary role in the implication of former Detroit Mayor Kwame Kilpatrick [5].

Text messaging has become so popular that advertising agencies and advertisers are now jumping into the text message business. Services that provide bulk text message sending are also becoming a popular way for clubs, associations, and advertisers to quickly reach a group of opt-in subscribers.
In 2008, 4.1 trillion SMS text messages were sent. SMS has become a massive commercial industry, worth over 81 billion dollars globally as of 2006. The global average price for an SMS message is 0.11 USD, while mobile networks charge each other interconnect fees of at least $0.04US when connecting between different phone networks. SMS is relatively popular in Europe, Asia and Australia and less so North America [4].
1.3. Why sending SMS?
Short Messaging Service, otherwise known as text messaging, mobile messaging, or alphanumeric paging is a digital cellular network feature. It lets you send short text and numeric messages to and from digital cell phones, cell phones and e-mail addresses, as well as cell phones and public SMS messaging gateways on the Internet. 

SMS is convenient and cost effective for a number of reasons. When you compare it with the cost of airtime for voice calls or wireless web access, SMS is a real bargain. Messages can be received while making voice calls, and there are no busy signals to contend with. Plus, if you should you find yourself in a situation where talking on a cell phone is inappropriate, SMS is silent and discreet. Messages generated by SMS are immediately delivered directly to your phone. There is no need to call an access number, as is the case with voice-mail [9]. 
Most numbers on a phone keypad have letters assigned to them. For instance, the letters for the number 2 are a, b and c. But there are no letters assigned to the numbers 1 and 0. These numbers remain unassigned because they are so-called flag numbers, kept for special purposes such as emergency or operator services. Previously, Q and Z were not included on the keypad, meaning that you could not dial a word such as Quincy. Q is now assigned to the number 7 and Z to number 9 [15] [see appendix 5].
1.4. How can you send and receive messages?

Text messaging is most often used between private mobile phone users, as a substitute for voice calls in situations where voice communication is impossible or undesirableVIII. In some regions, text messaging is significantly cheaper than placing a phone call to another mobile phone; elsewhere, text messaging is popular despite the negligible cost of voice calls. Short message services are developing very rapidly throughout the world.

Once you have subscribed to SMS through your service provider, receiving messages is easy. Most phones will display an incoming message alert graphic on the screen. Depending on the device, you may also set a tone to sound when incoming messages arrive. Once a message is received, you can use the scroll keys on your phone or pager to view the message text. Options to store, reply, or forward each message will be available at that time [see appendix 6]. 

It is also easy to send a message [see appendix 7]. The exact procedure varies from device to device, but it usually involves entering the recipient’s phone number or e-mail address, and then composing the message with the phone keypad. You may have the option to send the message instantly or store it for later delivery [6].
1.5. APPLICATIONSIX OF SMS MESSAGING

There are many different kinds of SMS applications on the market today and many others are being developed. Applications in which SMS messaging can be utilized are virtually unlimited. We will describe some common examples of SMS applications below to give you some ideas of what can be done with SMS messaging [3].
1.5.1. PERSON-TO-PERSON TEXT MESSAGING

Person-to-person text messaging is the most commonly used SMS application and it is what the SMS technology was originally designed for. In these kinds of text messaging applications, a mobile user types an SMS text message using the keypad of his/her mobile phone, then he/she inputs the mobile phone number of the recipient and clicks a certain option on the screen, such as "Send" or "OK", to send the text message out. When the recipient mobile phone receives the SMS text message, it will notify the user by giving out a sound or vibrating. The user can read the SMS text message some time later or immediately and can send a text message back if he/she wants [2].

A chat application is another kind of person-to-person text messaging application that allows a group of people to exchange SMS text messages interactively. In a chat application, all SMS text messages sent and received are displayed on the mobile phone's screen in order of date and time. SMS text messages written by different mobile users may be displayed in different colors for better readability, like this:

	Me: Let's have a meeting at 10 am tomorrow to discuss the details of our next SMS text messaging application.

Tom: OK.

Alan: I have another meeting at 10 am. I suggest having the meeting at 11:30 am tomorrow. What do you think?


1.5.2. PROVISION OF INFORMATION

A popular application of the SMS technology other than person-to-person text messaging is the provision of information to mobile users. Many content providers make use of SMS text messages to send information such as news, weather report and financial data to their subscribers. Many of these information services are not free. Reverse billing SMS is a common way used by content providers to bill their users. The user is charged a certain feeX for each reverse billing SMS message received. The fee will either be included in the monthly mobile phone bill or be deducted from prepaid card credits [3].

1.5.3. DOWNLOADING 
SMS messages can carry binaryXI data and so SMS can be used as the transport medium of wireless downloads. Objects such as ringtones, wallpapers, pictures and operator logos can be encoded in one or more SMS messages depending on the object's size. Like information services, wireless download services are usually not free and reverse billing SMS is a common way used by content providers to bill their customers [1]. The object to be downloaded is encoded in one or more reverse billing SMS messages. The mobile user who requests the object will be charged a certain fee for each reverse billing SMS message received. If the mobile user is using a monthly mobile phone service plan, the download fee will be included in his or her next monthly bill; if the mobile user is using a prepaid SIM card, the download fee will be deducted from the prepaid credits.
1.5.4. SMS MARKETING

SMS messaging can be used as a marketing tool. An example is an SMS newsletter system. After signing up, the user will receive SMS text messages about the latest discounts and products of the company. If the user has any questions or comments, he or she can send a text message back with the questions or comments in it. The company may include its phone number in the SMS newsletter so that the user can talk to the customer service staff directly if                                                 he or she wants to do so [3].
1.6. BASIC CONCEPTS OF SMS TECHNOLOGY
An SMS message is stored temporarily in the SMS center if the recipient mobile phone is offline. It is possible to specify the period after which the SMS message will be deleted from the SMS center so that the SMS message will not be forwarded to the recipient mobile phone when it becomes online. This period is called the validity period.

Here is an example that illustrates how validity period can be used. Suppose you find a very interesting program that is showing on TV now. You think your friend may want to watch it. So, you send a text message to tell your friend about the TV program. Let's say the TV program lasts for an hour. Your SMS text message will not be useful to your friend if his mobile phone is not available before the program finishes. In this situation, you may want to send a text message with a validity period of one hour to your friend. The wireless carrier will not deliver the SMS text message to your friend if his mobile phone is not available before the validity period ends.

A mobile phone should have a menu option that can be used to set the validity periodXII. After setting it, the mobile phone will include the validity period in the outbound SMS messages automatically [10].

1.6.1. MESSAGE STATUS REPORTS

Sometimes you may want to know whether an SMS message has reached the recipient mobile phone successfully. To get this information, you need to set a flag in the SMS message to notify the SMS center that you want a status report about the delivery of this SMS message. The status report is sent to you in the form of an SMS message.

A mobile phone should have a menu option that can be used to set whether the status report feature is on or off. After setting it, the mobile phone will set the corresponding flag in the outbound SMS messages for you automatically. The status report feature is turned off by default on most mobile phones and GSM / GPRS modems [3].

1.6.2. MESSAGE SUBMISSION REPORTS

After leaving the mobile phone, an SMS message goes to the SMS center. When it reaches the SMS center, the SMS center will send back a message submission report to the mobile phone to inform whether there are any errors or failures. If there is no error or failure, the SMS center sends back a positive submission report to the mobile phone. Otherwise it sends back a negative submission report to the mobile phone. The mobile phone may then notify the user that the message submission was failed and what caused the failure.

If the mobile phone does not receive the message submission report after a period of time, it concludes that the message submission report has been lost. The mobile phone may then re-send the SMS message to the SMS center. A flag will be set in the new SMS message to inform the SMS center that this SMS message has been sent before. If the previous message submission was successful, the SMS center will ignore the new SMS message but send back a message submission report to the mobile phone. This mechanism prevents the sending of the same SMS message to the recipient multiple times.

Sometimes the message submission report mechanism is not used and the acknowledgementXIII of message submission is done in a lower layer [12].

1.6.3. MESSAGE DELIVERY REPORTS

After receiving an SMS message, the recipient mobile phone will send back a message delivery report to the SMS center to inform whether there are any errors or failures. This process is transparent to the mobile user. If there is no error or failure, the recipient mobile phone sends back a positive delivery report to the SMS center. Otherwise it sends back a negative delivery report to the SMS center.

If the sender requested a status report earlier, the SMS center sends a status report to the sender when it receives the message delivery report from the recipient.

If the SMS center does not receive the message delivery report after a period of time, it concludes that the message delivery report has been lost. The SMS center then re-sends the SMS message to the recipient.

Sometimes the message delivery report mechanism is not used and the acknowledgement of message delivery is done in a lower layer [9].

1.7. SENDING SMS in the Internet

Sending text messages has never been easier. Use your computer to send text messages anywhere in the world, and get delivery confirmations and replies for free. You save money with great international SMS rates and enjoy keeping in touch with friends and family, wherever they are, without worrying about high phone bills. 
Personal computer users can send SMS texts using desktop SMS with toolbar, an excellent windows program that takes care of all your messaging needs. An integrated phonebook stores your contacts, while the toolbar makes it easy to send and receive messages while you browse the internet [see appendix 8].

Operators offer the clients a “workaround” that will get the job done and ensure that they can send SMS messages anywhere they want. The trick is to simply have clients’ ipipi.com account relay the message for someone. This means you write your text messages and then send them to the service with instructions on where they need to go. Once you do this, ipipi.com will take care of the rest by executing your request and sending your SMS messages to any cell number you want. It’s even possible to use the text messaging service to send to multiple friends at once. You can also email messages to email addresses right from your phone. 

For example, at ipipi.com it is easy to send SMS messages anywhere in the world from mobile phones or PCs. In addition to incredible global reach, providers also provide the customers access to the best service in the industry at pricing people can afford. Text messages cost just pennies each – even those that are sent to different countries. This means the clients get the communications abilities they are after at prices they can afford. 

The ipipi.com platform was designed with user ease in mindXIV, too. Operators make it easy for clients to fully configure their own accounts to send SMS messages. Plus, the reliability rating is hard to top. When ipipi.com is relied on for text messaging, more than 99 percent of messages sent will arrive at their destinations in a minute or less.
Getting started is easy and only requires a few simple steps:

1. Make sure you have positive account balance to send SMS messages. To purchase credits click on the «Buy Now» link in your account.
2. Register your phone to be able to send SMS messages and receive them.
3. In your address book create entries for your friends. Make sure that you enter properly formatted SMS numbers and short nicknames for each entry.
4. You can even group your friends and assign a nickname for the entire group.
To start enjoying the ultimate in flexibility when sending SMS messages, all you need to do is get your account configured today [11].
1.8. T9 Text Input
The name of “T9” goes on English words "Text on nine keys" which means printing the text using nine buttons.  T9 has been worked out by a company Tegic Communications and lots of producers use it. At the moment T9 is the most popular system of printing texts. 
T9 Text Input uses a standard telephone keypad to make data entry fast, intuitive and compact. T9 Text Input is an efficient alternative to standard multi-tapping, which requires you to press a key multiple times to get to the appropriate letter [see appendix 9].
The language processing technology, “eZiText”, powers fast and easy text input that makes modern electronic technology more accessible and convenient. “EZiText” enables interactivity wherever language input is required for an extensive range of applications, including short messaging, email, e-commerce, and web browsing.
For example, a user desiring to input the word "the" would press the buttons containing each letter; 'T' on the 8 button, 'H' on the 4 button, and 'E' on the 3 button. The computer receives the input 8-4-3 and accesses its database to determine what word is most frequently associated with that sequence. In this case "the" is most common, and thus appears immediately. When the most common word is not the desired word, there is a button that cycles the database to the next most common word, and so on until the desired word appears. In the above example, the T9 method uses 3 total keystrokes compared to 5 using the multi-tap method [7].
1.9. SMS-slang

Sometimes the brevity is not the sister of talent. Many people think that it the close relative of laziness. Periodically in the Internet there are materials such as «Mobile etiquette» or «Dialogue Rules in SMS conversations». So, authors of these texts say that slang is a destiny of youth. But whether it is possible to consider SMS-slang as a street slang? Roots, of course, are general. But there is a charm that the original manner of a writing of text messages exists only in frames of mobile dialogues!
SMS language is similar to that used by those sending telegraphs that charged by the word. People wanting to save money began shortening their messages to pay a smaller amount. This technique is unlikely to have been carried over into the later technology like papers and cellular phones due to the timeframe between the end of common use of telegraph systems and the introduction of mobile phone and internet chat technology [3].

SMS language is a nascent dialect of English that subverts letters and numbers to produce ultra-concise words and sentiments. The invention of mobile phone messages may be considered as its source, although elliptical styles of writing date back to at least the days of telegraphese. There are no standard rules for writing SMS languages, and a lot of words can also be shortened, such as "text" being shortened into "txt". Words can also be combined with numbers to make them shorter, such as "later", which changes into "l8r", using the numeral "8" for its phonetic pronunciation. Textese seeks to use the fewest number of letters, and helps in dealing with space constraints of text messaging, although the advent of texting clearly came from a desire to type less, and to communicate more quickly, than one can manage without such shortcuts.

It is similar to Internet slang and Telex speak, and has evolved from the shorthand use in Internet chat rooms to accommodate the small number of characters allowed, and as a convenient language for the small keyboards on mobile phones [13].
1.9.1. TRANSFER OF A SPEECH
SMS-slang is not something else as a direct transfer of a real speech in writing. If you sometime had to study foreign languages, you for certain looked in the dictionary. In good dictionaries after the word are put special brackets, in which you can find letters and articulation badges and  it is described how correctly to say it — for example, «book [bu:k] — the book». It is so called "transcription". And now think a little, SMS language is worse than others «methods of written fixing of oral speech by means of special signs»? It is the same transcription but in SMS. And are there any differences? But if you don’t understand the speech you can always use a special program which can help you to chat with people who use signs [see appendix 10].

1.9.2. ABBREVIATION OF THE WORDS
It’s not a secret that if you want to encipherXV the world you can do it in any way. As a rule, instead of difficult words people use abbreviation. For example, single letters can replace words: be becomes b, see becomes c. Also single digits can replace words: ate become 8, for become 4 [11]. 
A young girl wrote into her composition: “We usd 2 go 2 NY 2C my sis & her ВF” that means «We used to go to New York to see my sister and her boyfriend». In Australia priests decided to translate the Bible into slang. They had “In da Bginin God cre8d da havens & da earth” that means “In the beginning God created the heavens and the earth”. Here you can see some more abbreviations: TUVM - thank you very much, Ti2GO - time to go, AISI - as I see it, AFAIK - as far as I know, FYI - for your information, TIE - take it easy, CMIIW - correct me if I'm wrong, LUMED - love you more each day, GL - good luck, LOL - laughing out loud.

People also use a special signs to point their mood or feelings [see appendix 11].
Basic rules of writing SMS:

1. Make words as short as you can

2. Use a letter instead of a whole word where possible

3. Use numbers instead of letters where possible

4. Use symbols – they look so beautiful in the middle of a word
5. Use abbreviations for longer phrases

6. If in doubt, write as you please, ignoring all the rules of grammar and spelling [1].
1.9.3. The “birth” of the Internet “smile”

Another way of expressing yourself is to send an Emoticon with your message – a little sideways face which shows how you’re feeling. Made from punctuation marks on your keypad, they take up very little space. The basic smiling face is just a colon, a dash and a close bracket :-) and yet when you rotate it, it becomes a smile [1]. 

The first “smiles” in the Internet have appeared in the beginning of 80th of the last century. However, to know the date of occurrence of "emotional badges” was not possible for a long time. Only five years ago a researcher Jeff Baird has found out a magnetic tape with backup-files of discussions on a popular board with the announcements CMU CS. Now we know that the first “smilie” has been put by Scott Folmenom from Carnegie's University on September, 19th, 1982. The message looked: 19-Sep-82 11:44 Scott E Fahlman :-) [see appendix 12]. 

He writes: “I propose that the following character sequence for joke markers :-) Read it sideways. Actually, it is probably more economical to mark things that are NOT jokes, given current trends. For this, use :-(“  [13] [see appendix 13].
1.10. Ringtones for SMS
The next great success for sms based services was ringtones. Nokia had started its smart messaging protocol that was built on binary sms rather than the standard text sms. Nokia had expected this technology to be used for information services and over the air service profiling and it had languished for years, until suddenly in the year 2000, it found its application- ringtones that allow users to change the way their mobile phone rang. Because the network operators were woefully inadequateXVI and unable to offer the ringtone suppliers fair and flexible revenue sharing, the service providers started using premium rate interactive voice response voice platforms to trigger the transmissionXVII of ringtones. The ringtones market soon became a billion dollar market- and few of the network operators even offered services- this category was dominated by independent service providers who advertised in newspapers and magazines [3].
An emerging SMS-based application is downloading ringtones. Ringtones are the tunes that the phone plays when someone calls it. With the same phone often sold with the same default tuneXVIII, it is important for phone users to be able to change their ringtone to distinguish it from others. Phones often come with a range of different ringtones built into the phone's memory that the users can choose from. However, it has become popular to download new ringtones from an Internet site to the phone- these phones tend to be popular television or film theme tunes. It is important that network operators consider copyright issues when offering ringtone services, since such commercial tunes must be licensed before they can legally be distributed. Ringtone composers are also popular because they allow mobile phone users to compose their own unique ringtones and download them to their phones [16].

1.11. Emergency Services

In some countries text messages can be used to contact the emergency services. In the UK, text messages can be used to call the emergency services after registering with the emergency SMS service. This service is primarily aimed at people who by reason of disability are unable to make a voice call but has recently been promoted as a means for walkers and climbers to call emergency services from areas where a voice call is not possible due to low signal strength [8].

Short codes are special telephone numbers, significantly shorter than full telephone numbers that can be used to address SMS and MMS messages from mobile phones or fixed phones. There are two types of short codes: dialing and messaging [see appendix 15].
The emergency SMS service was established originally for deaf, hard-of-hearing and speech-impaired people. It allows users to contact the UK 999 services by sending an SMS text message. 
There are different emergency services in Russia and the number depends on the region. In Norilsk we put 112. It’s really useful and even if you don’t have money at the phone you are sure to use these numbers free [5]. 
In the conclusion I’d like to say that currently, there are approximately 30 billion SMS messages sent globally each month, with the majority of that traffic occurring in Western Europe and Asia. In North America and Russia most providers offer either one-way or two-way SMS to their subscribers. With one-way service, you can receive messages; while with two-way service, you can both receive and send messages.
Chapter 2

2.1. The Survey. What do children know about SMS?
In the first experiment we made a survey among the children at the age of 12 – 14. We were interested if they knew something about SMS and its using. The results were munificent. A lot of people use messages very often and sometimes they can’t imagine their daily life without them.
 According to the diagram we can see that a lot of children don’t know what the first SMS was and who invented it. That because no one needs more information about it. Agree, we don’t know a lot about some things but we use them and they are very convenient. For example, chairs, glasses, varnish, bags… 
The majority of children write messages to their friends and parents but relatives are not in their list. I think it depends on their wants because sometimes children write just for writing, nothing more. They ask about everything and it could be not important at all. As for me, I’m not an exception, I write messages to my friends more often than to my mother or my relatives too. It happens because I have more common with my friends because we are of the same age and we have a lot of things to be discussed. 

Children use “smiles “ in their SMS to cross something important or just to show their emotions, feelings or their mood. Of course, I prefer using “smiles” in my messages too and it doesn’t matter for me whom I write. I think it decorates my messages and makes them special, not like every child writes. I have my own style of writing SMS and my “smiles” are often the same but they are different at the same time because every “smile” puts in different situations and has a lot of meanings. 
As for punctuation we can see from our research that it is a moot point because someone uses commas as a habit and someone uses them to save on the blank. For me, it depends whom I write. If it is my mother or my relatives I always use punctuation marks because I don’t want they think I’m illiterate. If it is my friends I don’t use stops because they know me and it save the site for my message.  
 Despite of the importance of SMS students prefer to call someone but not to print the message. I think they’ve chosen this point because it is more convenient to call then to write and it saves your time.
 Pupils use the "Text on nine keys" and write SMS equally themselves.  I can explain it only with their illiteracy or inability to use it.  In my mind, it’s very convenient to use T9. Firstly, it saves the time of writing; secondly, it improves your grammar skills. 

The majority of teenagers have never written messages using the Internet but as for me I think it is in the future. I have tried to send a message to my mother in such way. It has a lot of advantages, for example, it is easy, convenient and very quickly. In spite of it has a disadvantage: it’s too expensive. So, it will be used later by all people, I’m sure.

 As for the operators, the most popular are MTS and Beeline in Norilsk. Of, course, everything depends on their parents, I mean, what they choose the children use. 

 You can see the questions, the table with the results and also the diagram [see appendix 16].
2.2. A Guide to SMS support on different networks
Since its inclusion in the GSM standard, SMS has also been incorporated into many other mobile phone network standards, including Nordic Mobile Telephone, Code Division Multiple Access and Personal Digital Cellular [10].
In our second experiment we decided to get to know more about SMS and its networks. We also want to know the number of symbols in one SMS, its deployment, and the type of it. We tried to describe all types of the networks in the world. Now, have a look, please, at this table and this diagram [see appendix 17].
In the conclusion I’d like to stress that having made these experiments each of it proves that SMS is really widespread among people. They use them in many situations and, no doubt, sometimes messages help people to speak with each other when they don’t have such possibility.                         I believe, in the future people will write SMS more often even than nowadays and may be SMS will be modernized [see appendix 18].    

Chapter 3

Conclusion

Having analyzed all facts we came to the conclusion that mobile telephone is really necessary in people’s daily life. There are a lot of ways to have a contact with people but the most suitable is a mobile phone. People got used to them and it’s a big question if they can live without these phones.  It disapproves our hypothesis because nothing can be more interesting than a natural contact with people. Unfortunately, there are situations when we can’t chat with each other and we should write SMS. So, messages are important in our life but they can’t replace alive people, the visual contact and people’s relations. 

Doubtless, one of such ways is SMS. I’m sure you agree that our modern generation has a big trouble when they can’t write SMS to their friends or parents. Some people prefer writing to calling, some of them are shy and, namely SMS helps them to do their best. So it proves our hypothesis about spreading of SMS in our life and that our life is more interesting and colorful when we use SMS.  

Children like writing SMS not only because it is the way to say something but it is the possibility to express their feelings and emotions using only “smiles”. Just imagine, that one “smile” can say about your thoughts or wishes! 
In spite of its advantages, we can’t forget about the price of SMS. It plays an important role, especially for parents. Sometimes parents pay a lot of money for it and it is not good for their well-being. Of course, mobile services do everything to bring down the price using the discounts but don’t forget that no one works in his loss. 

 For a relatively simple messaging service, there certainly are a lot of elements that need to be taken into account when developing and deploying SMS! However operators who take the time and trouble to invest in SMS will find appreciative customers and appreciating revenues. As such, please say "Yes to SMS"!
I think that this work is very useful not only for me but for lots of people who know not enough about messages at all. Now I also know that in spite of the advantages of SMS, it has enough high prices and it harms to my parents’ purse. Despite of the disadvantages, messages have a lot of “kind and soft” purposes and they have a good beginning.
Glossary 

I. Acquaint – знакомить
II. Accidental – случайный
III. Issue – вытекание, выход 

IV. Expenditure – расход, трата
V. Inbound – поглощенный 

VI. Distribute – распределять 

VII. Dedicate to handle – направлен на удобство
VIII. Undesirable – нежелательный элемент
IX. Application – применение 
X. A certain fee – оговоренный гонорар
XI. Binary – двоичная система исчисления
XII. Validity period – отведенное законом время
XIII. Acknowledgement – подтверждение, признание
XIV. Ease in mind - слабоумный
XV. Encipher - зашифровать
XVI. Woefully inadequate – полное отсутствие силы
XVII. To trigger the transmission – начать передачу данных
XVIII. Default tune – отсутствие звука
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See the file “Ачхи”
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Appendix 16

	1. Do you know who invented SMS?

a) Yes              b) No

2. Do you know what SMS was the first?

a) Yes              b) No

3. How often do you write SMS?

a) Never          b) Very often          c) Often           d) Sometimes            e) Seldom

4. Whom do you write SMS more often?

a) friends         b) parents         c) relatives

 5. Do you use “smiles” in your SMS?

a) Yes              b) No               c) sometimes

6. What would you prefer:

a) to write SMS?       b) to call someone?

7. Do you follow the punctuation in SMS?

a) Yes              b) No

8. How do you write SMS:

a) yourselves   b) use T9

9. Have you ever sent SMS with the help of the Internet?

a) Yes              b) No

10. What kind of operator do you use? 

a) MTS       b) Beeline      c) ETK        d) Megafon    e) another one
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Appendix 17

	Mobile Network Standard
	Type
	SMS Availability
	Message Length
	Deployment

	GSM 900
	Digital
	Yes
	160
	Widely

	GSM 1800
	Digital
	Yes
	160
	Widely

	GSM 1900
	Digital
	Yes
	160
	Widely

	NMT
	Analog
	Yes
	Not limited
	Eastern Europe

	TDMA/D-AMPS
	Digital
	Yes
	Not limited
	North America

	CDMA
	Digital
	Yes
	256
	North America

	PHS
	Digital
	Yes
	Not limited
	Japan

	PDC
	Digital
	Yes
	Not limited
	Japan

	IDEN/NEXTEL
	Digital
	Yes
	140
	North and South America

	TETRA/ Dolphin
	Digital
	Yes
	256
	Parts of Europe

	Globalstar
	Satellite
	Yes
	160
	Global
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