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Every time you watch television, listen to the radio, travel on a bus, or buy something in a shop, you are taking part in the world of commerce. Hundreds of years ago, families worked for themselves: they looked after animals and grew food. But as people started to live together in towns and cities, they began to do different jobs. For example, one person made and sold bread, another person made and sold clothes, and so on. Today, there are hundreds of different kinds of jobs. People work, earn money and spend money.

In the modern world, large companies do business in every country, and they make a lot of money. Some of the largest companies are oil companies like Exxon Mobil, and car companies like Ford. These companies can make more than 100 billion dollars a year. They have a lot of power. Some people are worried that large companies have become more powerful than governments.

The value of world trade is about 4,000 billon dollars a year, and it is growing fast. 

Information technology and the Internet have changed the world of commerce. These changes are still happening, and nobody is sure where they will take us. But one thing is clear – the world of commerce will continue to grow.

Before money, people could not buy and sell. There was trade, but it had to be two-way trade: people exchanged goods. Foe example, they exchanged food for clothes. With money, buying and selling became two things that could happen at different times and with different people. A person could sell food to somebody on one day and get money for it; a week later he or she could use the money to buy clothes from a third person.
There have been metal coins for thousand of years. Some of the earliest coins were used in Turkey, and they were made of electrum (gold and silver). But this caused problems. People used to take very small bits of metal from each coin. Each coin was then a bit smaller, so people wanted more coins for their goods, and prices went up. 

Metal coins were used by the Greeks thousand of years ago. The Greek drachma was made of silver. For hundreds of years, it was the most common kind of money for trade in Europe and parts of Asia. The Greeks even put drachma into the mouths of dead people: they believed the money would pay for their journey to the next world. 

The Romans also used silver coins (the denarius) and gold coins (the aureus). But the emperor Nero decided to put less gold and silver into the coins in order to make money for himself. After that, nobody wanted to use the coins, and this had a very bad effect on the Roman economy. The world had learned a lesson: money only works if people believe in its value. 
Coins can be heavy. (For example, the people of Yap, an island in the Pacific, used stone coins; the biggest were about four meters across!) In the late eighteenth and early nineteenth centuries, people did not want to carry large bags of coins with them, so they left the coins with traders. The traders gave them “notes”: these were just pieces of paper with a promise in writing to pay back the gold and silver coins. Soon, people started to use the notes themselves as money. Later, governments began to control money. They made their own notes for people to use. 

In 1950, the first credit card was made. It was the Diners Club card, and it could only be used in 200 restaurants in New York. Today, most shops, hotels and restaurants in the world take credit cards, so the people do not have to carry a lot of coins and notes with them when they travel. 
Stock exchanges began in the thirteenth century. Traders used to meet in towns to buy and sell their goods. It was easier for them to use credit notes than money. In France, King Fillip the Fair decided that  some rules were needed, and a  group of people began to work full time to see that all the traders followed the rules. These people were the first “stockbrokers”. In Bruges, traders used to meet outside the house of a family called Van der Buerse; later, the word: Bourse” came to mean “stock exchange”.
In the sixteenth and seventeenth centuries, other countries began to have stock exchanges. In London, a group of 150 stockbrokers had to leave the Royal Exchange because they were so noisy. They started to meet in a café called Jonathan’s Coffee House. In 1773, this café became the Stock Exchange. Over the next hundred years, the London  Stock Exchange was an important part of the UK economy, and lent money to new companies. But it was 200 years before the first women members were able to join the  London Stock Exchange in 1973.

The first stock exchange in the USA began in Philadelphia in 1791. A year later in New York, twenty – four stockbrokers decided to work together. They did not have a building to work in, so they used to meet under a tree in Wall Street.

Over the next few years, they had more and more trading to do, so in 1817 they decided to form the New York Stock Exchange. Since 1953, there have always been 1,366 members. The only time that a new member can join is when one of the 1,366 people dies or decides to leave.

 Stock markets usually go up when a country’s economy is doing well. Of course, some companies’ stocks go up or down for different reasons, but each stock exchange has an “index” that shows how all the stocks are doing together. In Tokyo, for example, this is called the Nikkei index, and in New York, the Dow- Jones index. People watch these indexes to see how the world’s businesses are doing. Since the end of the Second World War in 1945, stock markets around the world have gone up greatly because the economy of the world has got much bigger. 
Usually, stock markets do not change very much in one day. But on October 19 1987, the Dow-Jones index fell by more than 500 points. Other stock exchanges around the world also fell. People became very worried about this because of what had happened nearly sixty years earlier. In 1929, the stock markets fell quickly and suddenly in the same way – and for the next ten years the world economy was in serious trouble. That period was called the Great Depression. People lost money, lost their jobs, and lost hope in the future of business. 

Before the crash in 1929, the stock market in Wall Street was doing well – very well. People were spending money and companies were getting bigger. New companies were appearing as new inventions filled people’s homes: fridges, electric lights, radios. Buying stocks in companies seemed like a good way to make money. Everybody wanted to buy stocks, so the price of stocks went up – and so people did make money. People were borrowing money to buy stocks and get rich.

But the economists at that time were worried. They knew that the stock market could not continue to go up when people were borrowing so much money. In October 1929, the market in Wall Street began to fall. As it fell, more and more people wanted to sell their stocks, so the market fell more quickly. Nobody answered the telephones at the stock exchange because it was too busy, so angry crowds came  to Wall Street, trying to sell their stocks. Soon nobody could stop the fall. 

The crash of the stock market changed the way Americans felt about money. Suddenly, they did not want to buy stocks. They did not feel that their money was safe in bank either, so many people started keeping money in boxes at home. Banks and other companies went out of business as people stopped spending. By 1933, there were 13 million people without work in the USA. Some of these people also lost their homes.

The Great Depression in the USA caused problems in other countries, too, because a lot of countries traded with the USA. Businesses closed and millions of people lost their jobs. 

Governments and economists have studied the reasons for the Wall Street Crash of 1929 and the Depression of the 1930s, Today, there are more rules in the world’s stock markets about buying and selling stocks, The stock markets still go up and down, but everybody hopes there will not be another crash like the one in 1929. However, nobody can be sure that it will never happen again. 
The European Union began in 1952, when Germany, France, Italy, Belgium, Holland and Luxembourg formed the ECSC (European Coal and Steel Community), This agreement meant that the coal and steel companies in all six countries were controlled by the same organization. The idea was to make another war between these countries impossible. 

In 1897, the same six countries formed the EEC (European Economic Community). The agreement, called the Treaty of Rome, made trade much easier and cheaper between these countries. It also made trade easier and cheaper with the USA. The EEC was a success. The UK tried to join the EEC in 1961, and again in 1964, but France stopped the UK becoming a member.

In 1973, the UK finally became a member of the EEC, together with Ireland and Denmark. During the 1980s, Greece, Spain and Portugal also joined. In 1995, Austria, Finland and Sweden became members. By the end of the 1990s, the EEC had changed its name to the European Union and there were fifteen member countries. Since the late 1980s, many Central and Eastern European countries have also asked to join the European Union. 
There are many trade advantages for countries in the European Union. Trade between members is cheap and easy. They also have more power as a group when they trade with larger countries like the USA. The future will probably see more agreements of this kind between countries, and countries that trade alone may find themselves at a disadvantage. 
In 1985, famous stars from the UK and USA gave a concert to make money for the poorest countries in Africa. The concert was  called “Live Aid”. It was watched by millions of people around the world who phoned in and gave 200  million dollars. It was a big success but it did not solve the problem. These countries have to pay 250 million dollars every week because of their debts. 
The problem began in the early 1970s. The poorest countries in the world borrowed money from banks in richer countries. They needed the money for businesses, schools and roads. However, a lot of money was not spent on these things. About 20% of it was spent on war. Some of it was stolen by people in government and their friends, who became very rich. 

Soon, the poorest countries found that they could not pay the banks. They needed to borrow more money, and so their debts got larger and larger. In 1982, Mexico told the banks that it could not pay. Other countries followed. It was clear that something had to change. 
During the 1980s, many of the world’s poorest countries borrowed money from the International Monetary Fund (IMF) and the World Bank. They used the money to pay back the banks, but of course they were still in debts to the IMF and the World Bank. These two organizations only helped countries who agree to follow some rules in their economics. For example, they could not use their land to grow food for their people; they had to grow coffee and tea and sell it to richer countries to get money. Paying back debts was more important than looking after people.
By 1996, 50% of government spending in the world’s poorest countries went to pay their debts. This meant that they had much less money for schools and hospitals. People in richer countries started to learn about the debt problem. They started organizations like “Drop The Debt”, which wants governments of richer countries to stop taking money from poorer countries.
They have had a few successes. For example, Uganda now pays less to the IMF and the World Bank. Because of this, the number of children in primary school in Uganda has gone up by 100%. But debts is still a problem in many other African countries. And it is not only economic problem; it is a human problem too. Every day, 19,000 children die in poorer countries because the government have to pay debts and cannot spend money on hospitals, clean water and food. 

Coca-Cola is the most famous brand in the world. You can see its ads everywhere. But when the company began, it was very small. For the first year, it sold only  nine drinks a day. Today, the company sells about 7,000 products every second. What do you think could explain this success? 

John  Pemberton invented Coca-Cola in 1886. He made it in his back garden and took it to a shop near his house, where he sold it for five cents a glass. He worked with a man called Frank Robinson. Frank invented the name Coca-Cola and the writing that is still used on the bottles today. In 1891, a businessman in Atlanta bought the Coca-Cola company for 2,300 dollars. He helped the company to grow, and soon people  were selling Coca-Cola in every part of the USA. By 1917, the company was selling 3 million drinks a day. In 1919,  the company was sold for 25 million dollars. 

In 1923, Robert W. Woodruff  became  president of the Coca-Cola company. He stayed in the job for more than thirty years, and helped Coca-Cola to become one of the largest companies in the world. In order to make Coca-Cola into a global brand, they had to advertise. In the 1930s, the company used film and radio, which was new and exciting. They paid famous film stars and sportsmen to advertise their product. People began to think of Coca-Cola as a part of American life. 

During the 1939 – 45 war, the company started to make Coca-Cola in other countries. By 1945, there were sixty – four Coca-Cola factories across the world. 

The company has changed its advertising slogan over the years. In the 1950s, it was “Coca-Cola, making good things taste better”. In 1970, this changed to “It’s the real thing”; in 1979, “Have a Coke and a Smile”; in 1993, it was “Always Coca-Cola”. Having the right slogan at the time is important when you are building a global brand. 

In today’s world, a lot of people travel from country to country for business or holidays.  They often want to buy goods that they  know and use at home, and they can do this with global brands. However, some people think that global brands are making the world a less interesting place. They travel to other countries because they want to see new things, but they find the same products and advertisements all over the world. These are usually American products. Of the ten biggest brands in the world, nine are American. 

In the past, the world  of business was a man’s world.  Women who had jobs worked as teachers or doctors, or did other jobs. Women did not do well in business, people thought, because they were too “soft” and did not understand the economy. Today all jobs are open to women. But their number is not very big, and life has often been difficult for them for that reason.  A woman called Steve Shirley  started a company in the UK in 1962. Her company  “Xansa” makes products for use in computers. She is now one of the richest people in the country with more than 100 million pounds. Steve Shirley used to be called Stephanie Shirley. However, when she started the company, she changed her name to a man’s name, Steve. She said that when she wrote a business letter in the 1960s and signed it Stephanie, she didn’t even get a reply. 

Shirley was born in 1930 and came to the UK from Germany in 1939 on her own. Shirley had a difficult life as a child, and this probably made her a stronger adult. She started her business from home, and used a room in her house as an office. She wanted all of the workers in her company to be women. Since the 1970s, this has been against the law in the UK, but the company still employs more women than men.

Shirley did not go to business school. However, she doesn’t think that this was a disadvantage for her because it meant that she had ideas of her own. Companies are often more successful when they do things differently. 

Shirley explains that another reason for her success was the excellent team of women who started working with her. Her company has always looked after its workers very well. They have a reason to work hard because together they own 40% of the company. Because the company has been very successful, some of the workers have become very rich. In fact, more than thirty of its workers are millionaires!
Since 1993, Shirley has spent less time working with Xansa Group and more time doing charity work. She still gives advice to large companies, and is one of the most important people of the past  fifty years in the UK. It is still harder for women to be successful in business, but people like Steve Shirley have shown that it is possible. 

Information technology and the Internet have changed  the way people do business over the past twenty years, and they will continue to be important in the future. The way we live our lives at home and at work, and the hobbies we do in our free time, all have an effect on the world of business. Companies need to plan for the future, and do this, they need to know how the world is changing. The most successful companies will be the ones who can change with it. 
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